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JOT'OBOP Nt .
VIDNOE.NET 0 TIPeI0CTABIEHHH YCIYT CBSI3H

r. BuyiHoe, MockoBckas 0611acTh « » 20 I.

O6mecTBo ¢ orpaHnueHHON OTBeTcTBeHHOCTHIO «HDC Temekom», nmeHyemoe B nanbHeimeMm «Omepatop», B ymne ['eHepaabHOTO AUpEKTOpa,

JlomakoBa Anekcanzpa FOpbeBuua, AefCTBYIOIIEro Ha OCHOBAHUM YCTaBa, C OIHOM CTOPOHBI, U ,
(ﬁllju‘l[’(?k‘()@ Juyo

MOYKEIABIINI(as1) 3aKITFOYUTh HACTOSIIHMIA JIOTOBOP HAa YKA3aHHBIX B HEM YCIIOBHSIX, umenyemoii(as) B maibHeineM «AGOHEHT», ¢ APYroil CTOPOHBI, MIMEHYEMBIE B
nanpHeimeM CTOpOHbI, 3aKIFOYHIM HACTOALIMI JIoroBOp O HUXKECIEAYIOLIEM:

1. OCHOBHBIE TEPMUHBI U OITPEJIEJIEHU S

1.1. AGoHeHT - moJb30BaTeNb TEIEMATUUECKUMH YCIyraMH CBS3H, C KOTOPBHIM 3aKJIIOUEH BO3ME3IHbIN J0roBOp 00 OKa3aHUM TEIEMATHYECKUX YCIYT CBSI3H C
BBIICJICHHEM YHHKAJIBHOTO KOZIa HACHTH(HKAINY (Janee - J0roBOp);

1.2. AGOHEHTCKas IMHHUA - JIMHUS CBSI3U, COSAUHSIONIAs IT0JIb30BATEIbCKOE (OKOHEUHOE) 000PYIOBAHHE C Y3JIOM CBSI3U CETH IepeIayn JaHHbIX;

1.3. AGoHeHTckas miata — IUiaTa 3a yciayru Omeparopa coriiacHO BbiOpanHOMY AGoHeHTOM Tapudy. AOGOHEHTCKas IUaTa YCTAHABIMBACTCS 33 OJHH
pacuetHblii nepuop. CrmcaHune aOOHEHTCKOH ITATBI MOXKET OBITh KAaK OJHOKPATHBIM, TaK M MHOTOKPAaTHBIM B OJHOM PAacUeTHOM IIEPHOZE, B 3aBHCUMOCTU OT
BBIOPaHHOTO Tapuda 1 U3pacX0oJOBaHHs TpaduKa.

1.4. AGoHeHTCKHMII HHTEep(dEHC - TEXHUKO-TEXHOJOTHYECKHE MapaMeTpbl (HM3UYECKHX IIeMeil, COSTUHSIOMINX CPEeICTBAa CBA3H OIEpaTopa CBs3H C
II0JIb30BaTEIbCKIM (OKOHEUHBIM) 000pYIOBaHNEM, a TAakoke (OpMaNTN30BaHHBII HAOOP MPaBIII X B3aUMOEICTBUS;

1.5. AGOHEHTCKHUH JIMLIEBON CYET — PErucTp aHaJIuTH4YecKoro ydyera Oneparopa, NpeJHa3HAUYCHHBIH JUIl OTPAXKEHUS B y4eTe ONepaluid N0 MOCTYIUICHUIO
OILIAThl M NOTPEOJICHUIO IPEI0CTABISIEMbIX AOOHEHTY YCIIyT.

1.6. AGOHEHTCKUI TepPMHHAI - COBOKYITHOCTh TEXHUYECKUX U NPOTPaMMHBIX CPEJCTB, IIPUMEHSIEMBIX aOOHEHTOM U (HJIM) IOJIB30BaTeNIeM IIPH NOJIb30BaHHU
TeNeMaTHIECKUMH YCIIyTaMH CBSI3H IS [IepEAady, IpreMa 1 OTOOPaKeH s dJIEKTPOHHBIX COOOIeH N 1 (1K) (GOPMUPOBAHUSI, XpaHeHHs U 00paboTKu nH(opMaLwy,
cojeprKalencst B MHOPMALIMOHHOM CUCTEME;

1.7. ABaHCOBBIH IUIAaTEX — BHECEHHE JCHEKHBIX CPEICTB Ha pacueTHbIM cuer Omeparopa ¢ ykazanuem Homepa Jlorosopa. Ilocie BHeceHHs! NEHEXHBIX
cpencts, OnepaTop oTpakaeT HHPOPMALIUIO O BHECCHHBIX ICHEKHBIX CPEICTBAX HA JULIEBOM cueTe AOOHEHTa U CHUMAET IUIATEeXKHU 3a OKa3aHHbIe AOOHEHTY Y CITyTH.

1.8. AyrentudukaiuoHnsie qaHusle — yHUKadbHbIe |IP u [Tapons AGoHeHTa, HCHOIb3yeMble Ml H0CTyna K JIMYHOMY KaOMHETY W3 JIOKAIbHOW CETH MU
JIOCTyTIa K COOTBETCTBYIOIEH Yciyre.

1.9. BpenoHocHoe mporpaMmHoOe obecrieueHue - MporpaMMHOE OOecredeHHe, 1eJIeHANPaBICHHO NPUBOASILEEe K HApYIICHUIO 3aKOHHBIX IpaB abOHEHTa U
(1K) ONb30BATEINs], B TOM UHCIIE K cO0py, 00paboTKe WK mepeaade ¢ abOHEHTCKOro TepMiHaia HHpopmarmu 6e3 coracus aboHeHTa U (WITH) [OIB30BaTENs, THO0 K
YXYALICHUIO IIapaMeTpoB (YHKI[HOHHPOBAHUS aOOHEHTCKOTO TepMUHAJIA YT CETH CBSI3H;

1.10. Kapra omuiatel - cpecTBO, HO3BOJISAIOIIEE A00OHEHTY U (MJIH) TI0JIb30BATENIO UCIIOIB30BATh TEIEMAaTHUECKHUE YCIIYyTH CBA3U, UICHTU(ULIUPOBAB a0OHEHTA
1 (WIK) HOJIb30BaTels IJIs1 OIIepaTopa CBSA3H KaK ILIATENbIIHKOB;

1.11. ITonp30BaTens TeIEMaTHIECKUMU YCIIyTaMHU CBSI3H - JIULO, 3aKa3bIBaroIlee U (WIIH) HCIIONb3YIOLIee TelNeMaTHISCKUe YCIIyTH CBS3H;

1.12. UuadopmanronHas cucteMa - COBOKYIMHOCTh COIEpIKalleicst B 0a3ax AaHHBIX HH(pOpPMALUKM H OOECMeYHBAIOMINX ee 00paboTKy HHGMOPMALMOHHBIX
TEXHOJIOTHI U TEXHUUECKUX CPECTB;

1.13. M opManrioHHO-TeIeKOMMYHHUKAIIOHHAS CETh - TEXHOJIOTHYECKasl CHCTeMa, NIpelHa3HaueHHasl U IepeJadt 0 JIMHHUAM CBSI3H HH()OPMAIUH, TOCTYII
K KOTOPOI1 OCYIIECTBIIAETCS C UCIOIb30BaHUEM CPEICTB BEIYUCIUTENbHON TEXHUKH;

1.14. JInynelii kabuHeT — BeO-cTpaHMLA Ha caiite Omneparopa, copepialiasi CTATHCTHYECKYI0 MHpOpManuio 00 00beMe MOIYyYeHHBIX YCIYr M TEeKyLIeM
cocrosany JInmesoro cuera. Kpome Toro, Ha JaHHO# CTpaHUIE OCYIIECTBIIIOTCS TOANNCKAa AGOHEHTa Ha OKa3aHHE KOHKPETHBIX Y CIyT, OTKa3 OT HHUX.

1.15. OOGeuianHHbplii IUIATEX —  OTCPOYKA aBAaHCOBOIO IUIaTexa, npenocrtaBiseMas OrepaTopoM Ha OCHOBaHMM oOOpamieHHs AOOHEHTa WM IyTeM
CaMOCTOSITETIBHOTO BhICTaBIEeHUsI AOOHEHTOM JaHHO# yciyru B Jluunom KaOunere AGoHeHTa.

1.16. ITapois — yHUKaIBHEIH HAOOp JTATHHCKUX OYKB, IU(p, a TAKKE CHMBOJIOB, IIPEIOCTaBIIsIEMbI AOOHEHTY JUIs JocTyma K yciayram OnepaTopa.

1.17. Tloanucka Ha OKa3aHUE YCIYr — BBINOJHEHHE AOOHEHTOM JEHCTBHUIA, INMEPEYHCICHHBIX HAa COOTBETCTBYIOIIEH cTpanuue JlndyHoro kaOuHera,
SIBJIAIONIEECS 3aKa30M Ha MOTy4YeHHUe JaHHOH YCIIyru Ha YCIIOBHX cOOTBeTCTBYIoIero [Ipunoxenus k Jlorosopy.

1.18. IlpenocrasieHne NOCTyna K HHPOPMAIMOHHBIM CHCTEMaM HH(MOPMAIMOHHO-TEICKOMMYHHKAIMOHHONW CETH - 00eCIeueHrHe BO3MOXKHOCTH IIpHeMa U
nepesiauyy  TeNeMaTHYeCKUX SJIEKTPOHHBIX COOOIIeHHH (OOMEHa TeNneMaTHYECKUMH SIEKTPOHHBIMH COOOLICHUSIMH) MEX1y aOOHEHTCKMM TEPMHHAJIOM H
HHOOPMALOHHOM CHCTEMO# HH(BOPMAIIHOHHO-TEIEKOMMYHHKAIIHOHHON CETH;

1.19. TlpenocrtaBineHne JocTyma K CETH Iepeladl JaHHBIX - COBOKYITHOCTH JICHCTBHI omepaTopa cCBsI3M MO (OPMHPOBAHHIO aOOHEHTCKOH JIMHHH,
MOAKITIOUEHUIO C €€ TOMOIIBIO IOJb30BaTElbCKOr0 (OKOHEYHOro) O00OpYHOBaHUS K y3JIy CBSI3H CETH Iepelayd JaHHBIX JHOO 10 00ECIEeUYeHUIO BO3MOXKHOCTH
MOAKITIOUEHHUS] K CEeTH Mepeaul JaHHBIX IOIb30BaTeNbCKOr0 (OKOHEYHOT0) 000PYIOBAHHUS C HCIOIb30BaHUEM TEeIe(OHHOTO COSAUHEHUS MM COCIUHEHMS 10 MHOU
CeTH Iepeladll JaHHbIX B IEeIISIX 00ecTiedyeH s BO3MOXKHOCTH OKa3aHHsl aOOHEHTY U (WJIH) ITOJTB30BATENIO TEJIEMaTHIECKHUX YCIYT CBSI3H;

1.20. Ilportokon obMmena - (opManu3oBaHHBII HaOOp TpeOOBaHUIT K CTPYKTYpe TENEMAaTHYECKOTO OSJIEKTPOHHOTO COOOIICHHSI H ajiropuT™My OOMeHa
TeleMaTHIECKUMH IeKTPOHHBIMH COOOICHHUAMH;

1.21. PacuerHsIif mepnox — MHTEpBall BPEMEHU B ydeTHOM cucreme Omeparopa, paBHblif 30 qHAM. JTHTENBHOCTE M KOHEI] IIEPHOA 3aBUCHT OT TEKYIIETO
tapudHOoro mmana. Ilpu muMHTHOM Tapu(HOM IUIaHEe MIUTEIBHOCT, M KOHEI[ NEPHOJa 3aBUCUT OT PACXOJOBAHUA IpeIaraeMoro Tpaduka COOTBETCTBEHHO
BBIOpaHHOMY TapU(HOMY TUIAHY.

1.22. CepBep — COBOKYNHOCTb JIOTHYECKH CBSI3aHHBIX CTPaHHMI, COAEpXauX HH(opMaImio 00 aOOHEHTCKOM JIMIEBOM cyeTe, M3MEHEHHsIX U B
Ipunoxenusx: «[lopsnok pacueroB» (IIpunoxenune Ne 1), «IIpeiickypaHT OCHOBHBIX M JOHONHHUTENbHBIX yciuyr» ([Ipunoxenune Ne 2), «IIpaBmina monb30BaHHs
yCIIyraMu IepeJads JaHHBIX U TeleMaTHdecKuX ciyx0» (IIpunoxenne Ne 3), Ipyrux IpHIOKEHUSX, a TAKXKE 00 OPraHU3aIMOHHBIX U TEXHOIOTHYECKHX H3MEHCHUSAX.

1.23. CereBoii agpec - HOMEp M3 pecypca HyMepaluu CETH INepe/laud JaHHBIX, OJHO3HAYHO ONPENEISIOUIMN NPH OKa3aHUM TENIeMaTHYECKUX YCIYT CBSI3H
a0OHEHTCKHI TepMHUHAI WM CPEACTBA CBSI3H, BXOAAIINE B MHPOPMALIMOHHYIO CHCTEMY;

1.24. CnaMm - TereMaTHuecKoe AJICKTPOHHOE COOOLICHHE, MPEAHAa3HAYeHHOE HEOMPEACICHHOMY KPYTY JIMIL, JOCTAaBICHHOE aOOHEHTY U (MJIM) MOJIb30BATEIIO
0e3 MX TpeBapUTEIHFHOTO COTJIACHs W HE MO3BOJIAIONIEE ONMPEIETHTh OTIPABUTENS 3TOTO COOOIICHHS, B TOM YHCIIE BBUIY YKa3aHUS B HEM HECYIIECTBYIOIIETO HIIN
(anbcnuIpoBaHHOTO afpeca OTIPABHUTENS;

1.25. TapudHblii TIaH - COBOKYIMHOCTh IEHOBBIX YCIIOBHM, NMPU KOTOPBIX OIEPAaTOp CBA3M IpeIJiaracT IOJIb30BAaThCs OIHOW MO0 HECKOIBKUMH
TeNeMaTHIECKUMH YCIyTaMH CBSI3H;

1.26. TenemaTHdeckoe 3JI€KTPOHHOE COOOIICHHE - OAHO MM HECKOJBKO COOOIIECHMI 3JIEKTPOCBS3U, COAEPKAIIMX MH(OPMAIHMIO, CTPYKTYPHPOBAaHHYIO B
COOTBETCTBHH C IPOTOKOJIOM 00OMEHa, MOAIEPKUBAEMBIM B3aHMOICHCTBYIONIMMH HH()OPMAIHOHHOH CUCTEMOH 1 aDOHEHTCKUM TEPMHHAIOM;

1.27. TexHuueckas BO3MOXXHOCTH IPEIOCTABICHUs JOCTYNIAa K CETH Hepefaddl NaHHBIX - OJHOBPEMEHHOE HaJMYHe He3aJeHCTBOBAHHOW MOHTHPOBAHHOM
E€MKOCTH y371a CBSI3M, B 30HE JEHCTBHS KOTOPOTO 3ampallMBaeTcsl IMOIKIIOYEHHE IOJIb30BATEIBCKOr0 (OKOHEYHOro) 00OpYIOBaHHS K CETH Iepeiaddl NaHHBIX, H
HE3aJeHCTBOBAHHBIX JMHHI CBS3U, IO3BOISIOMUX CGHOPMUPOBATH AOOHEHTCKYIO JIHMHUIO CBS3M MEXIYy Y3IOM CBS3M U IIONB30BATEIBCKUM (OKOHCUHBIM)
000py/IOBaHHEM;

1.28. YHHHIMPOBaHHBIH yKa3aTeNb - COBOKYITHOCTb OYKB, IU(pP, CHMBOJIOB, OJTHO3HAYHO ONPECIMIONINX B HH)OPMALOHHO-TEIEKOMMYHHKAIIMOHHO CeTH
MH()OPMALHOHHYIO CUCTEMY C OIIPEASICHHBIM IJI TAKOH CeTH (OpMaTOM.
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1.29. Yenyru — ycnyru nepefadu JaHHBIX M TEIEMAaTHYECKUE YCIyTH, onucanHble B JloroBope u Ilpuioxenusx k Jlorosopy.
Veiyra BKIIIOYaeT B ce0st CIEAYIOIINE CItyKObI (yCIIyTH, CEPBHCHI), OAAEPKUBAEMbIC U IpenocTapisieMble OnepaTopoM, a IMEHHO!
- YCIIYTH CBSI3H I10 IIepeade JaHHBIX, 33 HCKIFOYCHHEM yCIIYT CBSI3U MO Iepeaade JaHHBIX TS Leel mepeJadn rolocoBoil HHpopMaLum;
- noctyn B VHTepHeT;
- cityx0a JIEKTPOHHOM MOYTHI;
- ciyx06a JocTyma K HHGOPMALMOHHBIM PeCypcaMm;
- [EPCOHAJBHBII TOCTYI K OaJJaHCOBBIM M CTATUCTHYECKHUM ITOKa3aTeNsIM HCIIONB30BaHUs Y CITyTH (JINYHOMY KaOHHETY);
- JIOCTYII K OTKPBITHIM (IIyOJIMYHBIM) CETEBBIM caiiTam;
- WHBIC YCIIyTH, CEpPBHCHI, OKa3bIBACMbIC B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOAarenscTBoM Poccuiickoit ®emepaunn u imueHsusmu Omneparopa,
yKasaHHbIC B JloroBope u npuiioxeHusx Kk J[orosopy.
1.30. CRM-cucrema — cucrema HH(GOPMALHOHHO-CIIPABOYHOTO OOCIY)KHBAHHUSI B LEJAX MPEIOCTABICHHS a0OHEHTY HHAOPMALHH, CBSI3aHHON C OKa3aHHEM
YCIIYT CBSI3H.
1.31. IP — ynuxkansHsli IP-anpec naenTHdHKamy (perucTpalioHHOE UM, IPEIOCTaBIsIeMbIil AGOHEHTY IJIs TOJb30BaHKs ycryramu Omeparopa.
B cocraB Yenyr He BXoauT o0y4yeHne AOOHEHTa HaBbIKaM padoThl ¢ IHTepHeT, HACTPOIiKa MIIM JMarHOCTUKA IEPCOHAIBHOI0 KOMIIBIOTEPA, POYTEpa,
MHOTO 00OpY/IOBaHMS M NPOrpaMMHOrO obOecredeHHuss AGOHEHTa. YCIyru IpefHa3HadeHbl MCKIIOUHMTEIBHO JUIS JIMYHOTO IIONBb30BAaHUS AOOHEHTOM M HE MOTyT
nepenpozaBarhes (epesaBaTbest) TPETHUM JIHLAM.
Iocnennsst neiictByromast penakuust Hacrosimero JloroBopa u Ilpuwinoxenuid k Hemy pasmemieHa Ha Cepsepe Omnepatopa 1O ajapecy
http://www.vidnoe.net. Oneparop rapautupyer, 4To HacTosas peaakiys J[oroopa sBisiercst JeHCTBUTENBHON HA MOMEHT €€ YTBEpXK/ICHHs, YKa3aHHbIA B BEpXHEi
4acTH IepBOH cTpaHuLbl JJorosopa.

2. IPEJIMET JOT'OBOPA

2.1. Oneparop npenocraBisieT AOOHEHTY TeIeMAaTHUECKHE YCITyTH W/WIIH YCITyTH Hepe/iauy AaHHBIX COIIACHO JIMIIEH3UH, BBIIAHHOH MUHHCTEPCTBOM
CBSI3M U MaccOBBIX KoMMyHHKalmii Poccuiickoit ®eneparu Ne 69592 Ha mpenocTaBiieHHe yCIyr TeJeMaTHIecKuX cinyx0 u juien3un Ne 69594 na npenocrasienue
yeuIyr nepenadu qaHHbIX (nanee — Jlunensun) B coorBerctBuu ¢ [Ipelickypantom (IIpmnoxenne Ne 2) m VcIoBUSAMH IPEROCTaBICHUS YCIyT (najee — YCIOBHS)
(ITpunoxxenue Ne 2).

2.2. loroBop, IlpeiickypanT u YCaoBus SBISIOTCA OQUIHATEHBIME JoKyMeHTaMu Omeparopa u MyONUKYIOTCS Ha CepBEpe TENIEeMATHYECKHX CIyKO
Omeparopa (http://www.vidnoe.net/). Torosop, [IpeiickypanT u Y ciioBHs 00SI3aTENBHbI ISl HCTIOJHEHHS AOOHEHTOM.

2.3. Ycayru, He nepedncieHHsle B [IpeiickypaHTe, OKa3bIBalOTCS HA OCHOBAaHHH MOIIHCAHHOTO CTOPOHAMHK HACTOsALIEro JloroBopa 1 JOMOIHUTEILHO
COCTaBJICHHBIX U MOANHCaHHBIX 00eumu CtopoHamu [IpuiioxeHuii K HeMy.

2.4. AGoHeHT 00s13yeTcst OIIauKBaTh JaHHBIE Y CIIYTH B COOTBETCTBHH C yCIoBHsMHU J[oroBopa u [IpHiIoXKeHHIMH K HEMY.

2.5. Oka3aHue TeNEMaTHYECKUX YCIYT CBSI3H C IIPENOCTAaBICHHEM JOCTyHa K CETH Iepelaud NAHHBIX C MCHOJIb30BaHMEM a0OHEHTCKOIl JIMHHU
OCYILECTBIIICTCS. HA OCHOBAHHHU JIOTOBOPA, 3aKJIIOYEHHOTO B TUCbMEHHOM (opMme.

3. IOPSIIOK 3AKJIIOYEHUS JOT'OBOPA

3.1. Hacrosiuuii JIoroBop sIBIsIeTCS JOTOBOPOM HPUCOCIMHEHUS U 3aKIIF0YACTCSI CO CTOPOHBI AOOHEHTA MyTEeM IOJIHOTO U 6€30roBopovHOro (. 1. cT.
438 I'K P®) npunstus ycnosuid Hacrosero Jlorosopa u Bcex ero IIpunoxenuit k Hemy (1. 1. c1. 433, . 3 cr. 438 I'K P®), siBnsronuxcs HEOThEMIEMOH YaCThIO
JloroBopa, myTeM BbIIOIHEHHS AGOHEHTOM JIF000T0 U3 HUXKEIEPEUNCIICHHBIX KOHKIIOJCHTHBIX ACHCTBUN:

- CmeHsI TapuHOro riana yepe3 JIMIHbIN KaOUHET;
- @akr omnatel ycnyr (mocrymieHne Ha AOOHEHTCKMH JIMIEBOW CYET aBaHCOBOIO IUIATEXA), I1OCJIE TOrO Kak Obl1a OmyOJMKOBaHAa HOBAsk BEPCHUS
JIOroBOpA.

3.2. Hacrosmas penakuus JloroBopa BCTyNaeT B CHITy 10OCJIe COBepIIeHUS] AGOHEHTOM JIF000T0 U3 BBIIIEIIEPEUUCICHHBIX KOHKITIOACHTHBIX JCHCTBUIA.

3.3. Mocne Peructpanuu AOGOHEHT moiy4yaeT yHHKajibHble AyTeHTH(ukanuonHblie nanusle (IP u IMapons) mis gocryna k JluuHomy kaOuHery
AboHeHTa.

3.4. Tekcr mocnenHeit nefictByromteii pexakiuu Jlorosopa B popmare Adobe System (PDF) AGonent moxer monyunts Ha cepepe OmepaTopa o
azpecy: http://www.vidnoe.net.

3.5. B cnyuae, xorna y AOonenta u Omeparopa 3aKiIIO4eH JIOTOBOp B NMUCbMEHHOH (opme (Ha OyMa)KHOM HOCUTENE) B paHee JeUCTBYROLIEH
penaknun JloroBopa, a AGOHEHT )KelaeT MepeiTH Ha HOBEI Tapu(HBINA IIaH, MPUHNMAs, TaKUM 00pa3oM, odepty Omeparopa B coorsercTsum c 1. 3.1. JloroBopa,
MPEeXKHAS PeJaKkuys J0roBopa MpeKpallaeT cBoe AEHCTBHE C JaThl PerucTpalnuy HoBoro TapudHoro miana B JluuHoM kabuHeTe AOOHEHTa U, C 9TOTO MOMEHTa,
BCTYIAET B CUIIy JICHCTBYIOIIAs peakius HacTosmero Jloroopa. AHanoruuyHeIM o0pazoM, coriacue (akuent) AOOHEeHTa, mpeaycMoTpeHHoe myHKToM 3 ct1. 438 'K
P® na n3menenune ycnosuii JloroBopa, cCuuTaeTCs MOTYyIEHHBIM, B Cllydae OIuIaThl yeryr OnepaTtopa AGOHEHTOM HE3aBHCHMO OT HAJIHMYHS WIH OTCyTcTBHS Y CTOpOH
JIOrOBOpA, 3aKJIFOYEHHOTO B MHCHMEHHOI (hopMe.

3.6. Jlns 3aKiodeHHs JOroBopa ¢ MpefoCTaBICHHEM JOCTyNa K CeTH Iepelayd JaHHBIX C HCIOIb30BaHUEM aO0OHEHTCKOH JIMHMU JHUIIO, HMEIollee
HaMepeHHe 3aKII0UHUTh JOTOBOD, OaeT 3asiBIIeHHe 0 3akimodeHun JloroBopa. OnepaTop CBsI3H 00s3aH OIIOBECTHTD 3asIBUTEIISI O PETHCTPAIIHH 3asIBICHUS B 3-THEBHBIH
CpOK.

3.7. Ilo JoroBopy, 3aKII0Y€HHOMY yIOJIHOMOYEHHBIM TPETHHM JIHIOM OT MMEHH U 3a c4eT Omeparopa CBS3H, IpaBa U OOS3aHHOCTH BO3HHUKAIOT
HerocpecTBeHHo y OrnepaTopa CBA3H.

4. IIPABA U OBSI3AHHOCTHU CTOPOH
4.1. OnepaTop Bripase:

4.1.1. B ogHOCTOpOHHEM TOPsIKE U3MEHATH yciaoBust Jlorosopa u Ilpunoxenuit kK HeMy, MyOJHMKys YBEIOMIICHHSI O TaKuX U3MeHeHusx Ha Cepsepe
Omnepatopa. B ciydae Hecormacust ¢ M3MEHEHHSMH, AGOHEHT MMEET MPaBO PAcTOPrHYTH JlOroBOp B COOTBETCTBHM C paszenoMm «B6. Cpok AeHcTBHs, MOPSIOK
H3MEHEHHUSI U PACTOPIKEHHUS! YCIIOBUI TOroBOpay Hacrosimiero Jlorosopa.

4.1.2. Orka3aTh AGOHEHTY B 3aKIIOYeHHH J[0roBopa B Cydae OTCYTCTBHSI TEXHHUYECKOI BO3MOXXHOCTH MPEIOCTABICHUS JOCTYIA K CETH Mepeaavn
JIAHHBIX, a TAK)Xe MHBIX CIy4asx, YCTAHOBJCHHBIX ICICTBYIOIIMM 3aKOHOAATENbCTBOM. B ciyudae omtarsr AGoHeHToM Ycmyr Omeparopa, BepHYTH AOOHEHTY
TIOJTy9YEHHBIE ICHSIKHBIE CPEJICTBA C COOTBETCTBYIOIINM IIEPEPACIETOM CPEICTB.

4.1.3. B ciny4ae HapymieHus: AGOHEHTOM TpeOOBaHMIA, YCTaHOBICHHBIX NEHCTBYIOIINM 3aKOHOATEIBCTBOM M HACTOSIIIMM JIoroBOpOM, B TOM YHCIIe
HapymeHus 1. 4.4.2. JloroBopa, a Tak:Ke HHBIX yCJIOBHiT JloroBopa, He3aMeIIUTEIbHO IPUOCTAHOBUTH OKa3aHHE YCIyT 10 YCTPaHEHUs HapYIICHHUS, yBEIOMHUB 00 5TOM
AGoHeHTa.

4.1.4. PactoprayTh JloroBop B ciTy4asix, HpeIyCMOTPEHHBIX e CTBYIOIINM 3aKOHOAATEILCTBOM U J[0roBopoM.

4.1.5. OnepaTop CBSI3H BIIPaBE B JIFOOOH MOMEHT OTKIIOYMTH AOOHEHTa OT CETH Mepeiaun AaHHBIX 0e3 OOBSICHEHUS NIPUYKHBI, IPEABAPUTENBHO 3a 3
JTHS YBeZIOMHB AGOHEHTa O HAMEPEHHH €ro OTKIIIOUEHHS, a TAKOKe MOCIIEYIONEro BO3MEIeHHsT AGOHEHTY CTOMMOCTH TOJKIFOYEHHS, OITIAYEHHOTO TApHU(HOTO IUIaHa.
4.2. Onepatop 00si3aH:

4.2.1. JlefictBys1 B Ka4ecTBE OIEpaTopa CBS3M OKas3blBaTh AGOHEHTY YCIIYTH CBSI3H, COOTBETCTBYIOIIHE 0 Ka4eCTBY ACHCTBYIOIIMM CTaHIapTaM,
TEXHUYECKUM HOPMaM M TIPaBHJIaM, JIMLEH3HM U yCIOBUIM HacTosiiero JloroBopa, ceMb IHel B Helemo 24 Jaca B CyTKH, 3a MCKIIOYCHUEM BPEMEHH, HEOOX0JMMOTr0o
JUTSL IPOBECHHS MPOMHIAKTHIECKUX W/HIJIN PEIVIAMEHTHBIX paboT, MPUBOJLIIINX K HEPEPHIBY CBSI3H Y AGOHEHTa.

4.2.2. TlpemoctaButh AOGOHEHTY, IOCJTE BBIIOJIHCHHS PETTTAMEHTHBIX TEXHHYECKHX MPOIEAyp B pamkax JloroBopa u BHeceHHsT AOGOHEHTOM
NIePBOHAYAIEHOTO aBAaHCOBOTO IUIATEXa, AOCTYN K YCIyraM IOCPEICTBOM BblIeneHus yHuKansHOro IP m Ilapomns moctyma, mosBonsiomux AOOHEHTY HOJYYHTH
VYenyru cornacto 1. 2.4. Jlorosopa.

4.2.3. I3Bemats AGoHeHTa 00 M3MeHEeHUsX ycnoBuil JloroBopa, [lpunoxenuii u Tapugos B coorBercTBuH ¢ 1. 4.1.1. JloroBopa He MeHee, yeM 3a 10
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JTHEi.

4.2.4. TlpenoctaBisATh AOOHEHTY BO3MOXKHOCTb MOJY4YEHHs TelIC(OHHBIX KOHCYNbTAIMiI paboTaromied CiryObl NMOANEPKKH IO TeneoHaM,
yKa3aHHBIM B paszene «10. PekBu3uTs cTopor». O0beM KOHCYNbTAINI OIPAHHINBACTCS KOHKPETHBIMH BOIIPOCAMH, CBSI3AHHBIMH C IIPEJOCTaBICHUEM Y CIIYT, TAKHMH
Kak:

- HpefocTaBIeHHe HH(popMaIMK O Tapudax Ha yCIyrHW CBS3M IO Iepenade JaHHBIX, O TEPPHTOPHH OKA3aHHS YCIyr CBSA3HM IIO Nepeiade JTaHHbBIX (30HE
00CITyXHUBaHUSA) ;

- npenocrapiaeHne AGOHEHTY HH(OPMAIMH O COCTOSHUH €0 JIUIEBOTO CUeTa;

- npueM oT AGOHEHTa U (MIH) T0JI1b30BaTels HHPOPMALMK O TEXHUYECKNX HEUCIPABHOCTSX, IPEMSATCTBYIONIMX II0IB30BAHUIO YCIyraMH CBSI3U 110 Iepeaade
JTAHHBIX;

- npenocTaBiaeHne HHGOPMAIUH 00 OKa3bIBAEMBIX YCIIyraxX CBS3H IO epefade JaHHBIX H HEOOXOAUMBIX Pa3bsCHEHHN.

4.2.5. IlpegocTaBisaTh HHOOPMALIHIO:

- 0 HanMeHoBaHNH OnepaTopa, MecTa HaX0X/ICHHS U PeXXUM pabOTEI;

- HIEpeYeHb YCIIYT, YCIOBHUS U MOPSIOK MX OKa3aHMs, BKIIFOYAsl HCTIONb3yeMble aDOHEHTCKHEe HHTep(EHCH U IPOTOKOIIbI;

- IepeueHb U ONUCaHUE NPEUMYILECTB U OTPAaHUYEHUH B OKa3aHUM YCIIyT CBSA3U II0 Iepeiadye JaHHBIX;

- Tapudbl HA YCIYTH;

- HOPSI0K, GOPMBI U CHCTEMBI OIIIATHl YCIYT;

- UHYI0 MHQOpPMaNuio, 0053aHHOCTB 110 MPEIOCTABICHHUIO KOTOPOii Bo3naraercs Ha Oneparopa JefCTBYIOIINM 3aKOHOJaTEIbCTBOM.

Vka3aHHast ”HQOpMaNUs B HAIIIHON M JOCTYIHOH (hopMe GECIUIaTHO JOBOJHUTCS JI0 CBEACHUS IOJIb30BaTeNe! MyTeM pa3sMeIleHHs] COOTBETCTBYIOMIEi nH(popMalun

Ha caiite Oneparopa 1o aapecy: http://www.vidnoe.net.

4.2.6. YuutbiBaTh HH(GOPMALIUIO O MOTPEOJICHHBIX YCIOyrax, a Takke miarexax AOoHEHTa Ha ero abOHEHTCKOM JuieBoM cuere. Ha aboHeHTCKOM
JIMLEBOM CYETE YIUTHIBAIOTCS (PAKTUYECKH MOCTYNHBILINE IIIaTeXKU OT AOOHEHTOB B monb3y Omneparopa 0e3 yyera BHIILIAT, OCYILIECTBISIEMbIX AOOHEHTAaMH B MOJb3Y
TpeTbux JmI mnpu omiaate Yemyr Omepatopa (0aHKOBCKMX KOMHCCHM, KOMHCCHII IIIaTeXHBIX cucTeM U T.A.). MHpopmarms yderHo# cuctemsl OmnepaTtopa
(aBTOMATU3MPOBAHHOM CHCTEMBI PACUETOB) O NMOTPEONICHHBIX YCIIyrax M IUlaTexax AOOHEHTA SBIACTCS CANHCTBEHHBIM M JOCTATOYHBIM OCHOBAHMEM JUIS IIPOBEACHUS
B3arMopacyeToB CTOPOH H He MOAJIEKHT JOKa3bIBaHUIO CO CTOPOHBI Oneparopa.

4.2.7. OGecrieunTh UCIIOIHEHHE TPEOOBAHMIT IO COOIOICHHUIO TAaiHBI CBSI3U B COOTBETCTBHHU ¢ DenepanbHBIM 3aKOHOM «O CBSI3MY.

4.2.8. He nmpenocrapisate cBeneHusi 06 AGoHeHTe 0e3 ero MUChMEHHOTO COINACHS TPETHHM JIHLAM, 338 HCKIIOUCHHEM CIIy4aeB MPELyCMOTPEHHBIX
JICACTBYIOIMM 3aKOHOAATEIbCTBOM, & TAKXKE 00ECIICUUTH 3aILUTY NEPCOHANBHBIX JaHHBIX AGOHEHTa Py UX 00paboTKe.

4.2.9. B ciyuae mpekpalieHusi IpeocTaBieHus Ycayr mo BuHe Oneparopa, IpOBECTH PEMOHTHbBIE PabOThl M BOCCTAHOBUTH NOCTYNl AOOHEHTa K
VYcmyram B KpaTyaiiiye Cpoku ¢ MOMEHTa oOpaiieHust AGOHEHTa B TEXHMYECKYIO ciiyk0y Oneparopa 1o Mepe BO3MOKHOCTH.

4.3. AGoHeHT BHIpaBe:

4.3.1. B ciny4yae Hecornacus ¢ U3MEHEHHsIMH ycioBuid JloroBopa, TapuoB u T. 1., sSBISIOUMXCs [IpunokeHussMA K J[OroBOpy, YBEIOMIICHHS O
KOTOpBIX ObLIO pa3merieHo Ha Cepsepe Omneparopa cornacHo 1. 4.1.1. JloroBopa, AGOHEHT BpaBe pacTOprHyTh JoroBop B OJJHOCTOPOHHEM IOPSAKE 10 HACTYIUICHUS
JIaThl BCTYIUICHUS] B CUILy HOBBIX H3MEHEHHH, ITyTeM HarpasieHus: OnepaTtopy NUCbMEHHOTO yBeJOMJICHHS 3aKa3HOU IOYTOH, KypbepoM MO0 IPenocTaBlIeHHe TaKOTo
yBemoMIeHUs! JINYHO B opuc Omeparopa, 0 pacTopkeHHH J[oroBopa, IpH YCIOBHY HOJHOIO MOTalIeHHs 3a10/DkeHHOCTH Hepen OneparopoM. B ciydae ecim mocie
BCTYIUICHHS M3MEHEHHH B CHITy AGOHEHT IPONOJDKUI NI0Ib30BaThCsl yeayramu Oneparopa, Takie H3MEHEHHs CUUTAIOTCs IPHHATHIMU AGOHEHTOM, I0TOBOP CUUTAaETCs
HU3MEHEHHBIM C JaThl, yKa3aHHOH B yBegomieHuu Ormeparopa, a yCIyrd IOIJIeXaT OIUIaTe B IOJHOM OOBbeMe, IPH 3TOM IOPSOOK yBeromieHHs AOOHEHTa,
MpeAyCMOTPeHHBIH 11. 4.2.3. JIoroBopa, CUUTAeTCs COOJFOICHHBIM.

4.3.2. B m0060e BpeMsi 0TKa3aThCst OT UCIOIHEHU HacTosIero JJoroBopa u HoTpeboBaTh €ro pacTOpKEHHs PU YCIOBUM MIPEABAPUTENBHOM OTHON
omnatsl OnepaTopy (akTUueCKH MOHECEHHBIX MM PAcXOJOB, CBSI3aHHBIX C UCIIONHEHHEM 00s3aTeNbCTB IO HAcTosmeMy JloroBopy, a TakKe 3aJO0DKEHHOCTH 3a
okazaHHble OniepaTopoM AGOHEHTY Y CITyTH.

4.3.3. OTKa3aTbCs OT OIUIATHI TEIEMATHYECKUX YCIYT CBSI3H, HE MIPEAYCMOTPEHHBIX JOrOBOPOM U IPEIOCTABICHHBIX €My 0€3 ero coryacus;

4.3.4. Hasnauuth mo cornacoBanuto ¢ OrnepaTopoM CBsI3M HOBBIE CPOKM OKAa3aHUS TEIEMAaTHUECKHX YCIyr CBSI3H, €CJIM HECcOOIIo/eHne
YCTaHOBJICHHOTO CPOKa OBUIO 00YCIOBIEHO 00CTOSTEIBCTBAMHI HEIIPEOIOIUMON CHIIBL.

4.3.5. Ilpu Hapymenun OnepaTopoM CBS3M YCTAHOBJIEHHBIX CPOKOB OKa3aHUs TENEMaTHYeCKUX Y CIyr cBsi3u AGOHEHT IO CBOeMY BBIOOpPY BIIpaBe:

- Ha3HauuTh OllepaTopy CBsI3H HOBBI CPOK, B TeUeHHE KOTOPOTo JOJDKHA ObITh OKa3aHa TelleMaTHYecKas yCIyra CBS3H;

- MOPYYNTh OKa3aHUE TEeNEMAaTHYECKHX YCIyr CBS3M TPETHHM JIMIAM IO cortacoBaHHio ¢ OmepaTtopoM 3a pasyMHyIO IeHy M IOTpeboBaTh OT
Omneparopa CBsI31 BO3MELIEHUS IOHECEHHBIX PACXOI0B;

- MOTpebOBaTh YMEHBIICHHUsI CTOMMOCTH TEIeMaTHUECKUX YCIIYT CBA3H IyTeM IIePeHOca CPOKa IeUCTBHS IIaTeka.

4.4. AGOHeHT 00s13aH:

4.4.1. BHUMaTeIbHO H3y4YUTh U BBIIOIHATE Bee ycaoBus Jlorosopa u IIpunoxeHuii K HeMy B COOTBETCTBUH C HHMH.

4.4.2. OmnaunBaTh YCIyrd, MOAJEPKUBATH MOJIOXKHTEIbHBIH OGamaHc JIuieBoro cuera, CBOEBPEMEHHO MPOHM3BOAS HEOOXOIMMbIE TUIATEXKH Ha
pacyeTHbIH cueT, yKazaHHbIH OnepaTopoM B COOTBETCTBUM C YCIIOBUSIMH, H3710KeHHBIMU B JloroBope u ITpunoxennsx k Hemy (IIpunoxenne Ne 2 Jlorosopa).

4.4.3. CBOEBPEMEHHO, HE pEXKE OJHOTO pa3a B HENENI0 YUTaTh M NMPUHHMATh K CBEACHHIO MH(OpMALMIO 00 M3MEHEHHUsX, yKa3aHHBIX B 1. 4.1.1.
JloroBopa, a TakXe 0 APYIUX TeXHOJIOTHYECKHX U OpPraHU3alMOHHBIX H3MEHEHUsX, IyOIMKyeMbIX Ha cepBepe OnepaTopa u B JluunoM kabunere AGOHEHTa.
Pasmenienne OnepatopoM nHGOpPMAIHH, YKa3aHHOH B ab3ale nepBoM I1. 4.4.3., SBIsieTCs Ha/UISKAIUM H3BeleHHeM AOOHEHTa, IPETyCMOTPEHHOTO B m 423
Jlorosopa.

4.4.4. Coobumate Oneparopy B CpoK, He npesblmaronid 10 aHeH, 0 mpekpaieHny CBOero Npasa BIAJEHUS U (WIIM) TOJIb30BAaHUS HOMEIICHHEM, B
KOTOPOM YCTaHOBJICHO 000pYyIOBaHHUE, a TAKKe 00 M3MCHEHNH COOTBETCTBEHHO HAMEHOBAHUS M PEKBU3UTOB AOOHEHTa.

4.4.5. He npenocraBisth Yceiayru OnepaTopa TpeTbUM JHIaM, 03 NpeBapuTeIbHOTO MMChbMEHHOTO cornacus Oneparopa.

4.4.6. OGecmeunBaTh KOH(MHICHINATFHOCTD PUCBOCHHOTO eMy IP-agpeca u [aposst.

4.4.7. Cobmonate, IpN UCHOIB30BAaHWH YCIYT, OKa3biBaeMbIXx OmepaTopoM, HOPMBI, 32 HapylIeHHe KOTOPHIX NPEeIyCMOTPEHa OTBETCTBEHHOCTH
3akoHofaTenbcTBOM Poccuiickoit ®eneparuy, AeHCTBOBaTh B COOTBETCTBUH C 3aKOHOJIATENbCTBOM Poccuiickoit ®eneparmu. PacnpocTpanenue, pasmenieHue U
IpeIOCTaBICHUEe HOCTyIAa TPETHUM JIHIAM K pe3ylbTaTaM OXpPaHAeMOH WHTEUIEKTyalbHOH [EeATEeNbHOCTH, TAaKXKe KaK pPacIpOCTpaHEHHE, pa3MeIeHHe U
NPeOCTaBICHHE JOCTYIA TPETbUM JIMLIAM K MaTepualaM, pacnpoCTpaHEeHHE KOTOPBIX 3alpelieHO JSHCTBYIONIMM 3aKoHoxaTenbcTBoM PO, mocpenctBom Ycmyr
Omneparopa 3ampemeno. Hapymenue HCKIIOUUTENBHBIX IpaB IpaBooOnajgaTeneil pe3ylbTaToB MHTEIUIEKTYalTbHOH IEeATEeNbHOCTH U PacIpOCTpaHEHHE MaTepHalloB,
3alpeIleHHbIX K PaclpOCTPaHeHUIO 3aKOHOAAaTeIbCcTBOM P®, Bieder mpuBiedeHne AOOHEHTa K OTBETCTBEHHOCTH B HOPSJAKE, MPELyCMOTPEHHOM ACHCTBYIONIIHM
3aKoHozaTenbcTBoM PD. Omepatop He HeCceT OTBETCTBEHHOCTH 3a HENPaBOMEpHbIE ISHCTBHSI AOOHEHTOB, COBEPLICHHBIE IIPH HCIIOIb30BaHUH Y ciyr OnepaTopa.

4.5. ADOHEHTY 3ampelaercs HCIoIb30BaHNe HICHTU(GUKAHOHHBIX TaHHBIX (MMEH, apecoB, TeeOHOB U T.II.) TPETHUX JIHL, KPOME CIIy4aeB, KOra
9TU JHIA YIIOTHOMOYHIN AGOHEHTa Ha TaKOe HCIOIb30BAHHE.

4.6. AGOHEHTY KaTeropHYEeCKH 3alpellacTcs PaclpocTpaHiTh HaeHTH(hHMKarmoHHble naHHble (IP w/mmm Ilaponp) TPeThUX JIMI[ MOJIB3YIOLINXCS
yeiryramu Ormepatopa B OOIIETOCTYIHBIX pecypcax ceTH ((hopyMmbl, JOCKH OOBSBICHHMI, YaT M T. Il.), @ TaKXKe HCIIOIB30BaTh JTU JaHHbBIE UL JTOCTYIa B CETh.
Hapymienne nmanHoro mynkrta JloroBopa sBIseTcst Oe3ycioBHBIM IpaBoM Omeparopa Uit pacTOPKEHUsSI HACTOSIIEro JOTOBOPAa B OJHOCTOPOHHEM IOpsnke 0Oe3
BO3MEIIIEHUS KaKHX-JINOO0 yOBITKOB AOOHEHTY.

4.7. AGOHEHTY 3aIpenaeTcsi CoBepIIaTh AeHCTBUS, KOTOPBIE MOTYT ITOBJICYb HAPYLIEHHE HOPMAIBHON paboThl IPYTHX IIOJIb30BaTENeH CETH.

4.8. Vicnone30BaTh A TOMYYEHHS TEIEMATHYECKUX YCIYT CBSI3M IOJIb30BAaTENbCKOE (OKOHEYHOE) 00OpyIOBaHHE M MPOrpaMMHOE oOecrieueHue,
KOTOPOE COOTBETCTBYET YCTAaHOBICHHBIM TPEOOBAHMUSIM.

4.9. TlpeanpuHUMaTh MEpHI MO 3alUTe a00OHEHTCKOI0 TEPMHHAJIA OT BO3IEHCTBYS BPEIOHOCHOTO IPOrPaMMHOI0 00ECTICUCHHSI.

5. MIOPAJOK, CPOK U ®OPMbI PACUETOB
5.1. AGoHeHT omnayMBaeT YCIYTM Ha OCHOBE ©XEMECSYHOM NpeloIuaTel B IOpsake W mo Tapudam, ykasaHHeM B «llopsiake PacueroB»
(ITpunoxenue Ne 1 x JloroBopy), AeHicTByIOMHMX Bepcusix Tapudos «IIpefickypaHT OCHOBHBIX H JOHMOMHUTENBHBIX yeIyr» (IIpmnoxenue Ne 2 x Jlorosopy) Onepatopa,
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pa3memennsix Ha Cepepe Omepartopa ykaszanHoMy B «Ilopsmox pacuerosy» (IIpumoxenne Ne 1 x Jlorosopy). CromMocts Yemyr OmepaTtopa ycTaHaBIHBAaceTCS B
pyOImsX.

5.2. B crommocts Yemyr Oneparopa (Tapudsl Ha yclIyrH) He BXOAUT pa3Mep IUIaTeXeH, oIraunBaeMbIX AOOHCHTOM B IOJIB3Y TPETHHX JIUI, IIPU
omnare Yeryr Onepartopa (0aHKOBCKUX KOMHUCCHIA, KOMUCCHH IIATEKHBIX CUCTEM H T.JL.).

5.3. B ciy4yae ecau AOGOHEHT He HCHONHsCT ycioBusl myHkta 4.4.2. u TakuM oOpa3zom OamaHc AOGOHEHTCKOrO JHMIEBOrO cyeTa IPHHUMAET
OTpHUIATEeNbHOE 3HaYeHHe, AOOHEHT 00s13aH IIOraCHUTh 3aJ0JDKCHHOCTh B TEUEHUE OXHOTO MeCAIa C AAThl, KOora OalaHC IPUHSIT OTPUIATEeNbHOE 3HAUCHHE.

IIpu Heymnnate Bo3oOHOBIeHHE Yeayr OmnepaTtopa MPOUCXOAUT B MOPSAKE AeiiCTBUII COTIaCHO MyHKTY 5.7.

5.4. CpencrBa, nepeuncisiembie AGonentoMm Omeparopy, 3auncisiorcss OmepatopoM Ha JIMLEBOH cueT AOGOHEHTa IOCIE WX MOCTYIUICHHS
Ha pacdeTHBIH cuer OnepaTopa U yYHTHIBAIOTCS B PyOJISIX Ha IIEPCOHAILHOM JIUIEBOM cueTe AGOHEHTA.

5.5. OnepaTop MOXeT IPHOCTAHOBUTH IPEIOCTABICHUE BCEX MM YacTH YCIyr AGOHEHTY IpH IMOJHOM HCHOJIB30BAHHU CPEACTB HA €ro JIUIEBOM
cYeTe WM, €CiIM Ha JIMIIEBOM cyeTe AOOHEHTa HEJ0CTATOYHO CPEACTB [UIS CIIMCAHUS OUEPEeIHOM eXKeMeCIUHON aOOHEHTCKOMN IJIaThl, BIUIOTH 10 MOIOJIHEHUS JIMLEBOTO
cuera.

5.6. Ilpu omnare Yemyr mo HacrosimeMmy JloroBopy, AOOHEHT yKa3blBaeT B KBHTAHIIUM HOMEp JOrOBOpa, KOTOPBIH HPHCBAUBACTCS €My IOCIe
HPOXOJKJICHHUS IPOLEAYPBI PETHCTPALIHH.

5.7. Tlpu 1mpocpouke exeMecsidHOlM abOHEHTCKOM aThl cpokoM cBbiie 180 (cTa BOCBMUIECATH) KaJ€HAAPHBIX JHEH AOOHEHT OTKIIOYAETCs OT
obopynoBanust Oneparopa, 3a01arOBpeMEHHO YBEZOMHUB 00 3ToM AGoHeHTa. Bo3oOHOBIICHHE Y CIYyT CBA3M BO3MOXKHO IIPHU OIUIATE «IIOBTOPHOTO HMOAKITIOUCHUS» B
pa3mepe 1500 py6ieit O6e3 yuera BbIOpaHHOrO Tapr(HOTO IUIaHa.

5.8. B0300HOBHUTH OKa3aHHE TEIEMATHYCCKUX YCIYT CBA3M AOOHEHTY B TE€YECHHE CYTOK CO JHS NPEIOCTaBICHHS NOKYMEHTOB, NOATBEPKIAIOLINX
JIMKBUJIALIMIO 33JJ0JDKEHHOCTH IO OIIAaTe 9THX YCIYT, B ClIydae IIPUOCTAHOBICHUS OKa3aHUs Y CIIyT.

5.9. Onepatop cBsi3u 00s13aH 00ECIEYUTh TOCTABKY AOOHEHTY cuera Mo TPeOOBaHHIO U 3a cueT AGOHEHTA /Ul OILUIAThl OKAa3aHHBIX YCIYT CBSI3U MO
nepefave JaHHBIX B TeYCHHE 5 OHEH C JaThl BHICTaBJeHMs dToro cuera. [lo obpamieruio AGonenta Omepatop CBS3U 00s3aH MPOU3BECTH JCTANHM3ALHUIO CYeTa,
3aKJIIOYAIOIIYIOCS B IPEIOCTABICHUN JJOIOIHUTENBHOI HH(OpMAIHU 00 OKa3aHHBIX YCIyrax CBSI3U IO IIepesiade JaHHbIX, 33 YTO MOJKET B3UMAThLCS OT/eNbHas [UIaTa.

6. CPOK JIEMCTBUSI, ITOPSIIOK U3MEHEHUSI U PACTOPKEHUSA YCJIOBHUI JOIOBOPA

6.1. JIoroBOp BCTyIaeT B CHIIy C MOMEHTA €r0 3aKJIF0UeHHUs coryacHo 1. 3.1. JloroBopa Ha HEONpeeIeHHbIH CPOK.

6.2. Ycnous JloroBopa MOryT ObITh M3MEHEHBI B COOTBETCTBUM ¢ 11.-11. 4.1.1, 4.3.1., 4.4.3. JloroBopa.

6.3. Io muceMenHOMY cormariennio CTOpoH HacTOAHi JOrOBOp MOXKET OBITh PACTOPTHYT B JIF000E BpEMSL.

6.4. Ilpu nHapymenun omguoi u3 Cropon ycnosuii JloroBopa, mmi Ilpunoxenuii k Hemy, apyras CTOpoHa HMeeT IPaBO Ha OJHOCTOPOHHEE
pacropsxenue JloroBopa, o yem yBegomisier CTOpoHyY, HapyIIMBILIYIO ycloBus JloroBopa He MEHee, 4eM 3a JIeCATh JHEH 10 JaThl pacTopxenus Jloroopa.

6.5. B ciyuae Hapymienuii co ctoponsl AbonenTa, OnepaTop B Ka4eCTBe MPeAyNPEeAUTEIbHON MEPbl HMEET MPABO MPUOCTAHOBHUTH MPEAOCTABICHHE
YCIIyT, IPETyCMOTPEHHBIX [lOroBOpPOM [0 YCTpAaHEHHs BHIIBICHHBIX HAapyLICHMI, yBeZoMHB 00 3ToM AGoHeHTa. B ciygae HeycTpaHeHUss AGOHEHTOM BBIBIICHHBIX
HapyueHuid, Onepartop BIpaBe pacTOprHyTh 10roBop B 0JHOCTOPOHHEM HOPsAKE 0€3 KaKUX-1u00 MOCIENCTBUI IS ceOsl.

6.6. AOOHEHT MMeeT IpaBO Ha pacTopxeHue JloroBopa, Mpy YCIOBUM MHCbMEHHOro M3BelieHuss OnepaTopa, a TaKkKe OTCYTCTBHS 3310/KCHHOCTH
nepex OmepatopoM M IpH ycluoBHH omiatel OmnepaTopy (akTHUecKd INOHECEHHBIX MM pacxoloB. BosBpaT ocraTka HEH3PacXOMOBaHHBIX CpeICTB AOOHEHTa
ocyuiecTBisiercs B coorBercTBur ¢ «Ilopsinkom pacyerosy (ITpuioxenue Ne 1 Jlorosopa).

Otka3 AboHeHTa ot ucnoiaHenus Jloroopa (pacropxenue Jloropopa no uHunMaTuBe AOOHEHTA) SIBISIETCS TaKKe OTKa30oM AOOHEHTa OT BCeX Y CiIyr, Ha KOTOpbIE OH
3apEruCTPUPOBaH.

6.7. HoroBop pacropraercsi OmepatopoM B OTHOCTOPOHHEM IMODSAKE B ClIydae OTpUIaTensHoro Oamamnca JlumeBoro cuera AGOHEHTa W/WiIH HE
MOCTYIJICHUS ICHEXKHBIX CpeAcTB Ha JIuieBol cyer AOOHEHTAa B TEYEHUE ILIECTH MECALIEB TTOAPSL.

6.8. IIpu omHOCTOpOHHEM pacTopxkennn Jlorosopa Oneparopom, OnepaTop Bipase He 3aKiIodaTh ¢ AGOHEHTOM HOBBIH JloroBop 06 okazanun Ycmyr
JI0 MOMEHTA IoraneHuss AOOHEHTOM 3aI0/DKEHHOCTH 33 OKa3aHHbIE €My Y CIIyTH.

6.9. AGOHEHT MMeeT MpaBo Ha OJHOCTOPOHHEE pacTopkeHue JloroBopa B ciydae Hecornacus ¢ m3meHeHunem Onepatopa Jlorosopa, IpeiickypanTa
i YCJIOBUH ¢ MOMEHTA BCTYIUICHHS H3MEHEHHH B CHITY.

6.10. Hacrosimmii JloroBop cocraBieH Ha pycckoM s3bike Ha 10 (mecsaTd) muctax B JBYX HIEHTHYHBIX HSK3EMIUIAPAX, HUMEIOIIMX DAaBHYIO
IOPUIHYECKYIO CHITY.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeucnoNHEeHHe WM HEeHaJJIexallee HCIoMHeHue HacTosmero JJoroBopa CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C JACHCTBYIOLIIUM
3aKOHOJIaTENLCTBOM PD.

7.2. OTBETCTBEHHOCTD 3a BCe JeicTBHS B ceTH, pom3BeneHuble nox IP u ¢ [Taponem AGoHeHTa, HM CaMUM HIIN JPYTHMH JIMLAMH, TIOTHOCTBIO JTEKHUT
Ha AGoHEHTe.

7.3. AOOHEHT HeceT OTBETCTBEHHOCTh 3a BbINOJNHEHHE «[IpaBuil MMOJB30BaHUS YCIyraMH Nepeldadd JAaHHBIX M TEIEMAaTHYECKUX CIyKO»
(Ilpunoxenue Ne 3).

7.4. AGOHEHT CaMOCTOSITENIbHO O0ECIIeuMBAaeT U HECET BCIO OTBETCTBEHHOCTb 3a COXPAHHOCTh M 3aIUTy CBOEW MH(pOpPMANMU (BKJIIOYAs MapoJH
AOOHEeHTa), CBOEro MPOrpaMMHOT0 H aIlllapaTHOTO 00eCIeueH sl IPH HCIONb30BaHUH UM YCIIyr McnoaHuTens.

7.5. B cmyugae, ecnim AGoHeHT He coOmopaer JloroBop m/mim YcoBus mpenocTaBieHHs ycmyr, Omepatop HMeeT NpaBO HPHOCTAHOBUTH
IpeIoCcTaBIeHNe BCEX MM YacTu Yciryr AGOHeHTY 6e3 IpeABapHTeIbHOTO peaynpexaeHus. [Ipu 3ToM HenpenocTaBIeHHbIE Y CIyru AGOHEHTY He OIIa4uBaIOTCL.

7.6. Omepatop He HeCeT OTBETCTBEHHOCTH:

- 3a KadecTBO, COAEPIKAaHUE, COOTBETCTBHE NEHCTBYIOIIEMY 3aKOHOJNATEIbCTBY MH(OpPMAINY, IIepeIaBaeMoil M NMpHHIMaeMOH AOOHEHTOM C MOMOIIBI0 YCIyT
Oneparopa,;

- 3ao0ble YOBITKH, B TOM YUCIIE U YIYIIEHHYIO BBITOAY, KOTOpbIe MOT'YT BOSHHKHYTh BCJIEICTBHE MPSMOTO MIIH KOCBEHHOTO HCHONIB30BaHUsA Y ciayr OnepaTopa,

- 3a HCHOJB30BaHWE AOOHEHTOM TOBAapOB MM YCIYTr JPYIHX OpTaHW3alMil WM TPEThHX JIMI, K KOTOPBIM AOOHEHT MOJyYMJI JDOCTYI IOCPEICTBOM Y CIyT
Oneparopa,;

- 3aIIpeKpalieHre IPeJOoCTaBICHUS WX yXyIIeHHe KadecTBa Y CIIyT, IPOH30LIeAmNUX He o BuHe Omeparopa,

- 3a IpeKpalleHHe NMPEeNOCTaBICHHUs WIM YXyAUIeHHE KadecTBa YCIIyr, NPOM3OLICANINX BO BpeMs MPO(HIAKTHYECKUX HIM PEMOHTHBIX PaboT, NMPOBOIMMBIX
Omneparopom, eciii AGOHEHT ObLIT MPENYNPEKACH O HUX HE MEHEE YeM 3a CYTKH;

- 3a mo0ble yOBITKH, B TOM YMCIIE M YIYIICHHYIO BBITOJlY, BOZHHUKIIHE BCJIEIICTBUE MCIONIB30BaHUs HH(opManun (BKIOYas naposid AGOHEHTa) M 000pYI0BaHHS
AOGOHEHTa TPETHUMH JIMLAMH HJIH OPTaHU3ALMAMH C CAaHKIMH WK Oe3 caHKuuu AGOHEHTA.

7.7. B ciyuae mpekpalieHus npefocTaBieHus Ycnyr o suHe OnepaTopa cBeie 24 vacos, OnepaTop, o TpeboBaHnio AGOHEHTa, KOMIIEHCHPYET
BpeMsi MIPOCTOS, IyTeM MPOAJCHHUS W/Win A00aBleHUs Tpaduka NpH aKTUBALWK CIECAYIOIIETr0 Tapu(HOro riaHa AOOHEHTOM Ha CIEAYIOIIUA pacyeTHbIH MEpUO.
Bpewmst oTcyTCTBHS YCIIYT YUUTHIBACTCS HAYWHAS ¢ MOMEHTa 00paleHuss AGOHEHTOM B TEXHHUECKYIO clyx0y OmnepaTopa.

7.8. Bes mpsiMasi M KOCBeHHasi OTBETCTBEHHOCTh Ormepartopa MO HacTosieMy JloroBopy orpaHu4eHa TOJBKO NMPUMEHEHHEM M. 7.7. HACTOSIIEero
Jlorosopa.

7.9. Omepatop CBsI3M HECET OTBETCTBEHHOCTb Hepel AOOHEHTOM B Cllydae HApYIICHHsS YCTaHOBJICHHBIX OTPaHMYEHHH Ha pacHpoCTpaHEHHUE
cBeneHHi 00 AGOHEHTe, CTaBIINX U3BeCTHBIMH OliepaTopy CBsI3H B CHITY HCIIOJIHEHHs J{oroBopa.

7.10. Ilpu HapymIeHUHM CPOKOB MPENOCTABICHHS JOCTYIA K CETH Nepeaayn qaHHbIX OnepaTtop CBS3M yrulaunBaeT AOOHEHTY HEYCTOWKY B pa3mepe 3
MIPOLICHTOB IUIATHI 33 NPEJOCTABICHHE JOCTYIAa K CETH Iepelayd JAHHBIX 32 KaXIbIH JeHb NPOCPOYKU BIUIOTH O Havyala OOECHEeYeHUs JOCTYNA K CeTH Iepemadu
JIaHHBIX, ecii OoJiee BEICOKMI pa3sMep HEYCTOMKM He yKa3aH B JOTOBOpE, HO He Ooliee pa3Mepa MpeayCMOTPEHHOH JOrOBOPOM ILIAThI, MyTEM PABHOLIEHHOW 3aMEHBI:
nobaBneHus Tpaduka, NPOIJICHUS THEH U T.1I.

7.11. B ciygae HeoruiaThl, HENOJHOH MIIM HECBOEBPEMEHHOW OIIATBI TEIEMATHYECKHX YCIyr CBA3M AOOHEHT ymraumaerT Omepartopy CBA3H
HEYCTOWKY B pazMmepe | IpoIeHTa CTOMMOCTH HEOIUIAYCHHBIX, OIUIAYeHHbBIX B HEMIOJHOM 00BbEMe MM HECBOSBPEMEHHO OIUIAYECHHBIX TEEMAaTHYECKHX YCIYT CBSI3H,
ecIM MeHBIIHH pa3Mep He yKasaH B JloroBope, 3a KaxIblii JeHb IPOCPOUKH BILUIOTH IO JHS IIOTAIICHUS 33J0JDKCHHOCTH, HO He OoJee CyMMBI, ITOJIeKaIel omaTe.
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8. OCHOBAHMUSI OCBOBOXJIEHHUSA OT OTBETCTBEHHOCTHU

8.1. CTOpOHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOIHCHHE WM HEeHaIIeKallee HCIOIHCHHE 00sM3aTeNbCTB, BRITEKAOMUX 13 JloroBopa,
eCIM NPUYMHOU HEHCIIONHEHHs (HEHAJIeXKAIero HCIIONHEHHS) SBILIOTCS OOCTOATENbCTBA HEMPEOMOIMMOM CHIBI, K KOTOPBIM, OTHOCATCSA (BKIIOYAas, HO He
OrPaHUYMBASACH STUM) CTHXUHHBIC OEICTBHUS, MOXAaphl, TEXHOTCHHbIC aBAPUH M KaTacTPOQbl, aBapHN Ha WH)KCHEPHBIX COOPYXCHMSAX U KOMMYHHUKAIMAX, MAacCCOBBIC
OecropsaKy, BOCHHBIC AEHCTBUS, TEPPOPUCTHUECCKHE AKTHI, OyHTHI, IPaXKJAHCKUE BOIHEHHs, 3a0aCTOBKH, HOPMATHBHBIE aKThl OPraHOB IOCYAapPCTBEHHOH BIACTH U
MECTHOTO CaMOYIpaBIIeHHUs, IPEMATCTBYIONIE UCTIoNHeHHI0 CTOpOHAMU CBOMX 00sI3aTeNLCTB IO JIoroBOpyY, TO €CTh Upe3BhIYaifHbIe U HEMPEOJOIUMbIE IIPH JaHHBIX
YCIIOBUSIX 0OCTOSITENBCTBA, HACTYIMBIIKE T10CIE 3aKiitoueHus JloroBopa.

CropoHa JloroBopa, mpocpouuBIIasl HCHOMHEHHE 00S3aTeNbCTBA, HE BIPABE CCHUIATHCS HAa OOCTOSATENHCTBA, BOSHHUKIINE IIOCIE HACTYIUICHUS CPOKAa HCIIONHEHHS
00s13aTeNbCTRA.

8.2. OnepaTop, NOCTpaJaBIIHii OT AEHCTBHS 0OCTOATEIHCTB HEMPEOIOIMMOM CUITBI, IpeaycMOTpeHHbIX 11. 8.1 JloroBopa, 00s13aH B Teuenue 7 (ceMu)
pabounx mHeH ¢ MOMEHTAa BO3HHKHOBEHHS M C MOMEHTA IIPEKpalleHHs OOCTOATENbCTB HEMPEOJONUMON CHIIBI Pa3MECTUTh MH(OPMAIMIO O BO3HUKHOBEHHU U
XapakTepe ¥ COOTBETCTBEHHO MPEKpaIleHHH Takux obcTosTenseTB Ha Cepaepe http://www.vidnoe.net. B ciydae, ecin neficTBre 00CTOSTENBCTB HEMPEOJOINMOM CHIIBI
MPEMsITCTBYeT pa3MenieHnio HHpopMauu o0 Takux obcTosrtenscrBax Ha Cepsepe, Omeparop B yKa3aHHBIH BbIle CPOK 00s3aH pa3MecTHTh HH(MOpMALHUIO 00
00CTOsITENHCTBAX HEMPEOJONMMOI CHIIBI B JTI0OOM U3 CPEICTB MACCOBOIM MH(pOpMALNH, IPeAycCMOTpeHHbIX 3akoHOM PD ot 27.12.1991r. Ne 2124-1 «O cpenctBax
MacCoOBOH HH(pOPMALUI.

8.3. B ciiyyae HeyBeOMIICHHSI APYrOif CTOPOHBI O HACTYIICHUH U MPEKPAIICHHH 0OCTOSTEIBCTB HEMPEOJOIMMON CUIIBI, 3aHHTEPECOBAHHAS CTOPOHA
HE BIIPAaBE CChUIATHCS HAa HUX KAaK Ha OCHOBAHMS U OCBOOOXIEHHUS OT OTBETCTBEHHOCTH, 32 UCKIIIOYEHHEM Cllydas, KOTJa HACTYIUICHHE TTOZOOHBIX 0OCTOSTENBCTB
MPETIATCTBYET TAKKE U YBEJOMICHHUIO.

8.4. Ilpu HACTYIUICHHH OOCTOSATENBCTB HEMIPEOAOTUMON CUITBI CPOK HCIIOIHEHHUsI 00513aTENbCTB [0 HAcTosIIIeMy [loroBOpy OTOJBHUIaeTCs COpasMepHO
BPEMEHH, B TeYCHHE KOTOPOrO NPOAOIDKAIOT ISHCTBOBATH TAKHE OOCTOSATENBCTBA, 03 BO3MELICHHS KAKUX-TTHOO0 YOBITKOB.

8.5. Ecu 06CcTOATENBCTBA HEMPEOAOIMMON CHIIBL, OT KOTOPHIX IocTpanan Omepatop, ausires 6onee 60 (mectunecatu) aHel noapsa, To Omeparop
BIPaBEe OTKa3aThCsA OT HCHOJHEHHS 00s3aTenbCcTB 1O J[OroBOpy Ha yKa3aHHOM OCHOBAHMH ITyT€M pa3MEIICHMS COOTBETCTBYIOIIEH HMH(OpMALMM Ha cepBepe
http://www.vidnoe.net/, nu6o, B ciilyyae HEBO3MOXXHOCTH pa3MelleHds HMH(POpPMAlWMM Ha JaHHOM cepBepe, B JIFOOOM W3 CpPEICTB MAacCoBOM HH(poOpMaiwu,
npexycMoTpeHHBIX 3akoHoM P® ot 27.12.1991r. Ne 2124-1 «O cpencrBax MaccoBoi mHpopMmamuum». IIpu stom JloroBop cumraercss pacTOPrHYTHIM C JaThl,
yKa3aHHO# B cooOeHun Oneparopa.

8.6. OmepaTop He HeceT OTBETCTBEHHOCTH Iepes AOOHEHTOM 3a ymiepO io0oro pojga BHE INPEENoB 30HBI OTBETCTBeHHOCTH Ormeparopa,
NIOHECEeHHBIIT AGOHEHTOM mH3-3a yTepu cBoero mapoiisi. ITox 30HON orTBercTBeHHOCTH Omeparopa NMOHMMAIOTCS BCe MH(MOPMAIMOHHBIC MACCHBBI, CO3JaBacMble U
nojiepxkuBaeMble OnepaTopoM, COIEPIKAIINE CETEBbIC PEKBU3HTH AOOHEHTA, HE3aBHCHMO OT (POPMBI IIPEICTABICHUS HH(POPMALIHH.

8.7. B ciyuasix, HaxoIsIumxcst BHe cepbl pasyMHOro KoHTposst OnepaTopa, OnepaTop He HECET OTBETCTBEHHOCTH 110 JloroBopy:

8.7.1. 3a KauecTBO yCIyT APYTMX OpraHM3alui, K KOTOPEIM AOOHEHT MOIy4HII JOCTYH IocpeacTsoM Ycyr Oneparopa.

8.7.2. 3a KaueCTBO JUHUI CBSA3H, HCTIONB3YeMbIX AOOHEHTOM, IPEIOCTABISIEMBIX IPYTHMH OpPTraHH3aIMSIMH.

8.7.3. 3a mro0ble city4ad MCKaXeHUs HHPOPMALUH H 3aJePKKH B OKA3aHUH YCIYT, BHI3BAHHBIC TEXHOIOTHYECKUMHU MPUYMHAMH OOBEKTHBHOIO
xapakTepa (BKIIOYAromye B ce0sl IOBPEXKACHUS U NPOGHIaKTHIECKUE pabOThl HA MATMCTPAIIBHBIX KaHAIAX).

8.7.4. 3a kauecTBO, COJEpIKAHNE, COOTBETCTBHE 3aKOHOAATEIbCTBY PO HH(bOpMAIIHH, TOTyICHHON WITH TIepeIanHoi AOOHEHTOM MOCPEACTBOM Y CIIyT
Oneparopa.

8.7.5. 3a yxynumeHue coelMHEHUH (pa3beAMHEHUE, TOMEXH) MM INpeKpamieHHe NOCTYyIa K CeTH, MHbIe YXYyIUIEHHS KauecTBa CBS3H, B CBS3U C
HCTONB30BaHeM AGOHEHTOM HEHCIPAaBHOTO 0OOPYIOBaHHMS, a TAKXKe 00OpYyZOBaHMS, HE UMEIOLIEro obs3aTenbHbIX ceprudukaroB ['occtannapra PO, a take npu
HCHOIb30BaHUH AOOHCHTOM HENHLECH3MOHHOTO IIPOrPAMMHOIO O0ECIEYCeHHs, €CIM Takas JIMIEH3Hs IPeJyCMOTPEHa pPa3pabdOTYMKOM COOTBETCTBYIOLIETO
IIPOTPaMMHOT0 00ECTIeUEHNs], NCTIONB3YIOIETOCs I JoCTyna K yeayram Omeparopa.

8.7.6. OmepaTop He HECET OTBETCTBEHHOCTH 3a YOBITKH, MOHECEHHbIE AOOHEHTOM B pe3yJbTaTe MOJB30BAHUs YCIyraMu, JH0O0 HEBO3MOXKHOCTH
0JIb30BaHuUs Y CIlyramu.

8.7.7. OnepaTop He HECET OTBETCTBEHHOCTh 32 BO3MOJXKHBIC HEXXeJaTeNbHbIe Il AOOHEHTa ITOCIIEICTBHS, BO3HUKIINE BCIESACTBUE MIPEIOCTaBICHUS
AGOHEHTY TeneOHHOH KOHCYTbTAIHH.

8.7.8. Omeparop He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBHME Y4eTa aBaHCOBOIO IuiaTeka AOOHEHTa Ha JIMIIEBOM cueTe B Cllydae HEMOCTYILICHHS
JTAaHHOTO IUIaTeXa Ha PacueTHBIN CYUeT.

8.7.9. Oneparop He HeceT OTBETCTBEHHOCTD 3a MOJHbBIC HIIH YaCTHYHBIC PEPHIBAHMS HPEIOCTABICHHS Y CITYT, CBSI3aHHBIC C 3aMEHOIT 000pyI0BaHus,
MPOrpaMMHOT0 OOECTIeUeHUsT WM MPOBEAEHHS IPYTUX padoT, BBI3BAHHBIX HEOOXOIUMOCTBIO MOJIEPKaHUS PadOTOCIOCOOHOCTH TEXHMYECKHX cpencTB Omneparopa,
TP YCIIOBHU NIPEIBAPUTEIILHOTO U3BEIIEHHsT AOOHEHTa He MeHee, 4eM 3a 24 (IBajaaTh YeThIpe) Jaca.

8.7.10. OmepaTop He HeceT OTBETCTBEHHOCTH 3a KCIOJb30BaHHe AOOHEHTOM HE CepTU(GHIIMPOBAHHOTO aGOHEHTCKOTO 00OpYAOBaHUS, THOO ¢
HapyIICHUEM [PABHI TEXHUYECKO#T IKCINTyaTalllK, HCIIONB30BaHIE HENHIICH3UPOBAHHOTO IPOrPaAMMHOr0 obecriedeHus, HapymeHnus: AGoHeHToM 11. 4.4.7. JloroBopa.

8.8. Ha3HaunTs 1o cornmacoBaHmo ¢ AGOHEHTOM HOBBIE CPOKH OKa3aHUs TEIEMaTHIECKUX YCIyT CBS3H, €CIM HECOOIIOIEHNEe YCTaHOBIEHHOTO CPOKa
OBLIO 00YCIIOBIIEHO 00CTOATENHCTBAMU HEMPEOIOTUMOM CHITBI.

9. IOPAJOK PASPEIIEHUS CIIOPOB

9.1. CTopoHbI 00513yI0TCS IPEIIPHHATH BCE BOBMOXKHOCTH JUIS Pa3pEIICHHUS CIIOPOB U Pa3HOTIIACHH ITyTEM IIEPEroBOPOB.

9.2. IlpereH3uH, CBsI3aHHEBIC ¢ HEOKa3aHHEM, HECBOSBPEMEHHBIM WM HEIOOPOKaYeCTBEHHBIM OKa3aHHEM YCIYT CBS3H, IPUHUAMAIOTCS B TedeHHE 6
(Illectn) MecsleB co AHA HEOKa3aHHs, HECBOEBPEMEHHOIO HIM HEZOOPOKAaueCTBEHHOTO OKa3aHHs YCIyr cBs3H. IIpu 3ToM ocoboe 3HaueHHE MMeEeT 3asBICHHE
AOOHEHTa 0 HeOKa3aHHUH, HECBOEBPEMEHHOM MM HeJOOPOKAaueCTBEHHOM OKA3aHUU YCIYT CBSI3U B IIEPUOJ, B TeUeHHE KOTOporo ycayra OnepaTopoM He OKa3bIBANIUCh,
OKa3bIBAJIMCh HECBOEBPEMEHHO HITH C OTCTYIIIEHUEM OT HOPMAJIbHOTO Ka4eCTBa.

9.3. IIpeTeH3uu MPeABSBISIOTCS B TUCHbMEHHOM BH/E M MOJJIEkKAT 00s13aTeNbHON peructpanuu OnepaTtopom.

9.4. Onepatop 00s13aH 1aTh AGOHEHTY OTBET Ha MpPETEH3HIO B TeueHue 60 THel ¢ AaThl PEruCTpaliy PETEH3UH.

9.5. B ciydyae HEBO3MOXKHOCTH pa3pelleHHs CIIOPOB ITyTEM IEPEroBOPOB, IOCIEAHME Da3pelIaloTcs B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @eneparyu.

9.6. IIpyu HEHCNONHEHUH WM HEeHaJyIeKaleM ucrnonHeHnn Onepatopom cBoux 00s3atenbeTB 1o JloroBopy, AOOHEHT 00s13aH 10 00paIieHus B Cy
HanpaBuTh Oneparopy NHCEMEHHYI0O MOTHBHPOBAHHYIO IPETEH3HIO C yKa3aHHEeM IpenbsBisieMblx K Omeparopy TpeOoBanuil. Crop MoxeT OBITH IlepefaH Ha
paccMOTpeHHe Cya TOJBKO II0CiIe COOIOCHHS T0CYNeOHOTO (PETEH3MOHHOT0) MOopsiAka B cooTBeTcTBHN PDenepanbHbIM 3akoHOM oT 7 urois 2003 1. Ne 126-03 «O
CBSI3I.

9.7. Oneparop cBsI3u 0053aH UMETh KHUTY )KaJI00 U MPEIUIOKEHUH 1 BBLIABATh €e 10 epBOMY TpeOOBaHHIO AOOHEHTa.

10. IEPEYEHb IPUHUMAEMBIX HA JJOBPOBOJIbHOM OCHOBE JJOIOJHUTEJABHBIX OBS3ATEJABCTB OIIEPATOPA CBSI3M ITEPE]]
ABOHEHTOM

10.1. Oneparop cBsI3K He IPHHUMAET Ha ce0s1 Ha JOOPOBOJILHOI OCHOBE JIOMOJIHUTENbHBIE 00513aTeNbCTBA 110 3aIIUTe AOOHEHTa OT PaCIpPOCTPaHEHHS
crama, BpeIOHOCHOTO IPOTrpaMMHOT0 00eciedeH s U Apyroi HH(OpMaIMy, 3alpelieHHOH K paclipoCTpaHEHHIO 3aKOHOAaTenbecTBoM Poccuiickoit denepanuu.

10.2. OmepaTop CBs3M He HECET OTBETCTBEHHOCTH 3a COJACpKaHHE HH(POpPMAINH, TepenaBacMoil (moaydaemoil) AOGOHCHTOM MPH MOJNb30BAHUH
TENeMaTHIECKHMH YCIyTaMH CBSI3H.

10.3. AGoHEHT 00s13aH HPEANPUHAMATH MEPHI MO 3alIUTe a00HEHTCKOrO TEPMHHANA OT BO3ICHCTBHS BPEIOHOCHOTO MPOrPAMMHOTO OOECIICUCHUS;
IIPETTCTBOBATH PACTIPOCTPAHEHUIO CIIaMa U BPEAOHOCHOTO IIPOrPaMMHOT0 00ecIIedeHH s ¢ ero a00HEHTCKOTO TepMHUHANA.
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11. PEKBU3UTHI CTOPOH

11.1. Onepatop: OO0 «HDC Tenexom»
Tenedomn: 8 (495) 542-11-44, 8 (495) 504-00-00
VIDNOE.NET
IOpunnueckwnii anpec: 142700, MockoBckas 00y1actb, r. BumHoe, MUKpopalioH
«Conneunsrity, 1. 10
WHH 5003071714, KIIIT 500301001
bank: <cHOMOC-BAHK» (OAO), r. MockBa
p/c 40702810200270000030
k/c 30101810300000000985
BUK 044525985
Mecto Haxoxaenus Oneparopa cBszu: 142700, MockoBckast 061actb, JICHHHCKUI paiioH,
r. Bunnoe, mukpopaiion «ConHeuHsiiy, 1. 10

11.2. AGoHeHT (pu3nuecKoe JUI0):

®.1.0.

JlaTa 1 MECTO POKIACHUS:

[Tacnopt: Cepust Ne [ara Belgaun « »
Kewm BbizaH:

AJpec peructpanuu:

KonrtaktHble TesnedoHbI:

Anpec hakTHUECKOTO OKa3aHUs YCIyT (YCTAaHOBKH 00OPYIOBAHHS):

Anpec nocraBku cueTa coriacHo 1. 5.9. Jlorosopa:

Cornacue AOOHEHTa Ha HCIIOJNB30BAaHHE CBEICHUH O HEM INpH HH(GOPMAIMOHHO-CIPABOYHOM

00CIIy’)KUBAaHUM: O COIJIACEH O He corjaceH
11. HACTPOMKHU CETH

IP-anpec: OCHOBHOH 1IJTIO3: Macka nojiceTu:
[Ipeanountaemsriit DNS-cepsep:

AnwsrepHaTuBHbIil DNS-cepsep:
[Toaxmrouaemoe o0opynoBanue AGOHEHTa:

Hcnons3yemsliii abOHEHTCKUIT nHTEepdelic 1 MpoToKoI epenaun nannbix: Ethernet 10/100BASE-
TX u nporoko:n nepenaun nanHeix TCP/IP; A6onenTtckuii untepderic noncoenunenus: RJ-45

MAC-anpec:

HACTPOMKMU TTOYTHI
Anpec nouroBoro cepsepa: mail.vidnoe.net
e-mail: @vidnoe.net
[Tapouib:

«JIuneBoit cuer»: https://bill.vidnoe.net
[Taponb k 6a3e JTaHHBIX O COCTOSIHUM «JIM1IeBOro cyeTay:

[Taposb 151 IpOrpaMMBbl aBTOPU3ALIMHN:

ot Oneparopa: oT AGOHEHTA:

I'enepanbHbBIN AUPEKTOP
JlomaxoB Anekcannp FOpreBnu

(HOAMHCH, IeYaTh) (momnuck)

« » 20 I. « » 20 I.




NPUIOXKEHUE Ne 1

k JloroBopy No . OT « » 20 I.

IMMOPAJJOK PACUETOB

1. OIUIATA YCJIVT U VUET IUIATEXXEN ABOHEHTA

1.1. Crioco6 ocylecTBICHHS aBAHCOBBIX IUIaTeXeH AOOHEHTOM — (PU3MUECKHUM JIULIOM - IIPOU3BOAUTCS COINIacHo JIoropopy IyTeMm, pHBECHHBIM Ha
cepeepe Omeparopa mo azpecy WWW.vidnoe.net, mpu 3ToM Aatoif OIUIaTBl CYMTACTCS JaTa HOCTYIUICHHs ICHE)KHBIX CPEACTB Ha pacdeTHslil cuer Omeparopa.
IpenocraBieHne cuera OCyIIECTBIsETCA 110 agpecy: MockoBckast obnacts, JIeHnHCKui paiioH, r. BunHoe, Muxpopaiion «ConHedHsIi», A. 10

1.2. TInare)xu M0 KBUTAHLUUSM YIUTHIBAIOTCS MOCIIE MOCTYIUICHHS IEPBUYHON TOKyMEHTAMK (KBUTAHIMI) U3 OTAENeH s OaHKa.

1.3. Ilpu nnatexax 4epe3 TEPMUHAIBI CAMOOOCITY)KHBaHUs 1 wWeb-TIaTexu, ykazanHbie Ha CepBepe Omnepartopa — IIaTeKU YUUTHIBAIOTCS B PyOIsIX
Ha JInneBoM cuere AGOHEHTa IOCIIe HX IIOCTYIUICHUS Ha pacueTHhIN cueTr OnepaTopa.

1.4. Ilpu aktuBauun AGOHEHTOM YHHBepcanbHOU KapThl omiatsl (MHTepHeT-KapThl) OnepaTopa, HOMHHAT KOTOPBIH BRIPaXKEH B PyOIIsiX, Ha JIHLIEBOU
cuer AGOHEHTa 3a4UCIIAEeTCS CyMMa B PyOJIsiX, SKBHBaJICHTHAs HOMUHAITY KapThl.

2. CTPYKTYPA IUIATEXEM U PACYET CTOUMOCTH YCJIYT

2.1. CtpykTypa miaTexeil AOOHEHTa:

EnvHOBpeMeHHBIH IUIATEX 3a MOAKIIOUEHHE K YeiayraM (B Clydasx, MpeayCMOTPEHHBIX TapudHbIMU ianamu OrepaTtopa);

AOGOHEHTCKas IuIaTa 3a IojJepKaHne pab0TOCIOCOOHOCTH OpPraHU30BAaHHOTO 11 AOOHEHTa KaHaya CBs3U B PacueTHblil nepuox (BKIoYaeT B ceOst
o0beM Tpaduka, mperycMoTpeHHoro TapudHpiMe wianamu Oneparopa);

[InaTa 3a MOBTOPHOE MpPEOCTaBIICHUE OCTyNA K Y ciyram;

ITnata 3a MHBIC YCIYTH, CEPBHCHI, OKa3bIBa€MbIe B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOIATeIbCTBOM Poccmiickoil denepanuy U JIHICH3HAMA
Oneparopa, yka3aHHble B JloroBope u npuiioxeHusx k Jlorosopy;

WHble miatexu, npeycMOTPEHHBIC ACHCTBYIOIIME TapuHbIMU 1anamMu Onepartopa u [Ipunoxerusmu k Jlorosopy.

2.2. Pasmep 1uiarexeil, npenycMoTpeHHBIX 1. 2.1. Hacrosmmero IlpmmoxkeHus, ycTaHaBiUBaeTcs NeHCTBYIOIMMH TapH(GHBIMH IUIAHAMH U
npeiickypantamu Omeparopa. [Ipumensiemast neHexHas exununa — pyoau PO. B Tapudsr na yenyrn Omepatopa He BXOOHT pa3Mep IUIATEKEHl, OIIauMBaeMbIX
AOOHEHTOM B IOJIb3Y TPETHUX JIHL, IIpU omIaTe ¥Ycayr Oneparopa (0aHKOBCKUX KOMHCCHI, KOMUCCHI MIATEKHBIX CUCTEM M T.1L.).

2.3. AGOHeHT oIutaunBaeT Tapu(HbIH IUIaH, KOTOPBII BKIFOYAeT BXOMIIIMI U HCXOIIINI TpaduK.

2.4. AGoHeHT oIUTauMBaeT Bce IUTaTeXH 3a Tapu¢ mpemoruiatoit. CrmcaHue IEHEXKHBIX cpeacTB (AOOHEHTCKOM IUIATBI) HA HA4ajlIo Iephoja
MPOUCXOJUT IPH YCIOBUHU HATUYHUS JOCTATOYHBIX JEHEKHBIX CPEJICTB Ha JIMLIEBOM cueTe AGOHEHTA.

2.5. B3umanue miartexeif, npexycMOTpeHHBIX 1. 2.1. HacTosmero IIpuiioxeHus, ocyIiecTBIsIeTCsl MyTeM CIIMCAaHMs JIEHEXHBIX CPECTB ¢ OanaHca
JIMLEeBoro cyera AOOHeHTa. AOOHEHTCKas IulaTa OJJHOKPATHO CIUCHIBACTCS C JIMLEBOro cuera AGOHEHTa He MO3JHee JaThl Havyaja MepHoja B TEYEHHE PAacyeTHOTro
nepuoaa.

2.6. Tlepexoxn Ha npyroii Tapu(HEI IUIAH OCYIIECTBILIETCS TOJIBKO 110 OKOHYaHUH NPEIBIAYIIEro pacieTHOro IepHosa.

2.7. HauanoM pacdy€THOro mepuoja B y4eTHO# cucreme Omeparopa SBISETCS MOMEHT OJHOKPATHOTO CHHCAaHHs aOOHEHTCKOH IUIATHI C JIMIEBOTO
cyera AOGOHEHTa 3a Yciyry, npenocrasisieMble OnepaTopoM, IPOU3BOSIIMNACH B MOMEHT CIIMCAHMS JICHEKHBIX CPEJICTB, PaBHBIX BRIOpAaHHOMY TapH(HOMY IUIaHYy, C
JIMIEBOTo cueta AGOHEHTA TIPH 3aBEpIIEHHH NPEIbIIYIIEro TapuQHOro IUIaHa.

2.8. Omneparop npenocrasisier AGoHeHTy Ycnyry ,,O0eanHblii MIaTex™ ¢ AaThl X BPEMEHU IePBOHAYAIBHON aKTHUBAIWK YCIYyTH HA OCHOBAHHU
COOTBETCTBYIOIIETO OOpamieHust AOOHEHTa WM IYTEM CaMOCTOATEIbHOIO BBICTaBJICHUS AOOHEHTOM AaHHOH yciayrd B Jlnunom KabGunere AGoHenTa. Onepartopom
MOXKET OBITh OTKa3aHO B IIPEIOCTaBICHUH Y ciIyrH ,,O0emanHbli IIaTeX ¢ JaThl X BpEMEHH HOTallIeHHs 3a{0JDKEHHOCTH 10 00SIIaHHOMY IIIaTeXy CPOKOM Ha OIUH
Mecal B cucteme ydera Oneparopa pasubiit 28, 29, 30, 31 nHsM, B 3aBUCUMOCTH OT JUIMTEIBHOCTH PACUETHOTO IMEPUOAA, NPH HECBOCBPEMEHHOM IOTallIEHHH
AGoHEHTOM 00pa30BaBIIECHCS 330JDKEHHOCTH 32 OKa3aHHbIE Y CITyTH.

3. IIPOYME YCJIOBUA

3.1. B ciyuyae nmocpouyHoro mpekpauieHus aeiictBus Jloroopa Oneparop Ha OCHOBaHUM NHCbMEHHOTO TpeOoBaHMs AOOHEHTa, COJEpIKallero
AyTeHTU(UKAIMOHHBIC JAHHbIC, TACTIOPTHBIE JaHHBIC U MOANNCH AOOHEHTA, C IPUIIOKEHUEM JOKYMEHTOB, CBUJICTEICTBYIOMNX 00 OCYIIECTBICHHUH IUIATeXEH (115
AOGoHeHTa — (PH3UYECKOTO JINNA), B TEUCHHE MecsIla BEIUIaYMBaeT AGOHEHTY IeHEXKHBIe CPEICTBA, €CIIM TAKOBBIE UMEIOTCS HA JHIEBOM CUeTe, B pa3Mepe CyMMBI
OJIOKUTENBHOTO OallaHca JIHIEBOro cueTa. Bhlmnara IeHEKHBIX CPEACTB OCYIIECTBISCTCS B PyOIIsX.

3.2. Ecii Ha MOMEHT IOCPOYHOTO MpeKpalieHus aeiicTBus JloroBopa OaaHC TUIEBOTO cyeTa MMEET OTPUIIATEIbHOE 3HaYCHHE, TO AGOHEHT 00s13aH B
TedeHne 10 KaJeHDAapHBIX JHEH Iocie JOCPOYHOro IpeKpaieHus neiictBus JloroBopa BosMecTuTh Omepatopy CyMMY 3aJ0JDKEHHOCTH. B cilydae HEBBITOJIHCHUS
AGOHEHTOM JJaHHOTO 00s3aTenbcTBa OnepaTop BIpaBe HANPABUTh MCK B CyJ O B3BICKAHHU ¢ AGOHEHTa CyMMBI 3a[J0JDKEHHOCTH M IPHUHATH HHbIC, IPEAyCMOTPEHHbIE
JIefCTBYIOIINM 3aKOHOAATEIECTBOM MEDHI.

3.3. Omurara eXeMecCs/MHOM MpEeIoIUIaThl BO3MOKHA TakXKe 10 KBHTAHIWH, PACIIONOXKEHHON Ha caiite Omeparopa mo aapecy: Www.vidnoe.net,
3aMoJIHUB IS 3TOTO0 00s13aTenbHble noist: @VIO AGoHeHTa, HOMEp A0TOBOpa, a TAKXKE CyMMY ILIaTekKa.

ot Omneparopa: oT AGOHeHTa:
T'eHepanbHbIi TUpEKTOP
JlomakoB Anekcanap FOpbesna

(TIOITHCH, TIeYaTh) (ozmucs)

« » 20 T. « » 20 T.
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[IPEMCKYPAHT OCHOBHbBIX U JJOITOJIHUTEJIBHBIX YCIIVT
(Tapuds! Ha ycayrn)

2.1. Tapudbl aast PU3HYECKUX JIMIL.

TapudHble mIaHkl ¢ orpanrnyeHreM 1o paduky (MakcumanbHas ckopocts 10 100 M6ut/cek)
HasBanue Crounmocts 3a 30 nHeit Jlumut 1o Tpaduxy
limit-450 450 pyo. 5T6
limit-600 600 py0. 1006
limit-750 750 py6. 200 I'6
limit-1500 1500 py6. 500 I'6
Tapuduble nuanel 6e3 orpannyeHns no rpaguky (be3numMuTHBIC)
HasBanue CroumocTs 3a 30 nHeit MakcumanbHasi CKOpOCTh
unlim-500 500 py®6. 4 Mo6wur/cex
. 16 Mbut/c
unlim-750 750 py6. (nepBeie 16 I'6 Ha ckopoctr 10 100 M6/c)
- 32 Mb6ut/c
unlim-900 900 pyo. (nepBeie 32 I'6 Ha ckopoctr 10 100 M6/c)
unlim-1500 1500 py6. 48 Mour/e

(mepBbie 48 I'6 Ha ckopoctr g0 100 M6/c)

KDCTII/ITH bIC T !I/I[DHLIC TIJTAHbL

Haspanue CronmocTs 32 1 neHb MakcuMaibHas CKOpOCTh
OO0eIaHHBIN MIaTeXK
“‘ ; 50 py6. 710 10 M6u/cex
(KpeUTHBIN)

MuHHUMaNBHEIH pa3Mep npenoruiatsl: 450 pyomeii.

Tpaduxk B npenenax pailoHHON ceTy OeCIUIaTHBIN.
Tpadux nepeHoCUTCs Ha BCeX TapUQHBIX ITaHAX IPU YCIOBUH MOCIEIYIOIIECH OILIaThl TAKOTO JKe MM OoJiee 10pororo Tapu(pHOro IiaHa.
VBaxaemble AOOHEHTEHI, oOpanaeM Bame BHUMaHune, 4T0 HaKOIUIEHHBII Bamu Tpaduk, py HeCBOEBpEeMEHHOM OIIaTe, OOHYIISETCS B TEIEHHE CYTOK.

TapudHble MIaHbI A1 MHOTOAETHBIX CeMeH U eTell HHBAIUI0B*

Hazpanue Croumocts 3a 30 nHeit Jlumut 1o Tpaduky
JIbroTHbIH 0 py0. 116
* - netu 1o 18 ner.

2.2. IlceBnopeanbHBbIii aapec.
INceBnopeansHBIii agpec - 3TO JONOIHUTENbHAS YCIIyTa, JUIsl JOCTYNA K BHYTpEeHHeMY ajipecy AGoHeHTa u3 cetn MHTepHeT.

CroumocTs Tapuda CTOMMOCTB yCIIyru
ot 600 u Gonbire 100 py6
710 600 py6 u MeHbIIIE Ycayra HeocTynHa

* Yenyra IeicTBYeT 10 OKOHYaHHUS TEKYILEro IiaTexa.

Ipu akTHBaWMU JaHHOW ycIyrH AOGOHEHT IoiydaeT BHEIIHHH anpec (0ToOpakaeTcst B CTaTUCTHKE ITOCINE aKTUBALMK YCIYTH) M JIF00O0i 3ampoc K
9TOMY BHEIIHEMY aJpecy OTOOpa’kaloTcsi Ha KOMIIBIOTEp KJIMEHTa - TO €CThb BCE OTKPHITHIE IOPTHI Ha 3TOM KOMITBIOTEPE IOCTYIHBI CHapyxH. lIpakTHueckoe
npumenenne: HighID B Edonkey, mocTymmblii U3 nHTepHETa JOKAIBHBIN (TI/Be6/UrpoBoii cepBep, "Tonbko Bamr" mepcoHanbHbI BHEMIHUN agpec (MONE3HO Mpu

pabore c rapidshare.de) u T.1.
2.3. IlpeiickypaHnT Ha OKa3bIBaeMble YCIVIH (LIS PU3HYECKUX JIMIY).

Ne Pabots1/HencnpaBHOCTH/060PYI0BaHIE ena/py6ueit

1 | TunoBoe NOJKIIFOYEHNE KOMITBIOTEpA K CETH Iepeaaun JaHHbX Oneparopa 2100

2 | Hoaxmouenue pononuutensHoro K y AGonenTa (yxe noaxiaoueHHoro k cetu Onepartopa) 1500

3 | ToxxiroueHne IpH CMeHe MecTa KUTeIbCTBA 2100

4 | IlepemonxirodyeHHe OT PYTOro IpoBaiiiepa 6/orutatsl, Tapud oooit

5 Tepeodbopmienre qoroBopa ¢ oqHOro AGoHeHTa Ha Apyroro (IPH HAIMYHH 3asIBJICHUS OT Mpepiaynero AGoHeHTa u 300
JloroBopa OT Hero)

6 | YcranoBKka M HACTpOWKA CETEBOH ILIATHI (TOJIHKO MPH MEPBOHAYATHHOM TOIKIIOYCHHH) 150

7 | YcraHoBKa IepexoHHKa B KBapTHpe AGOHEHTa B CBSI3H C MOBPEXK/ICHHEM KabeJlst 1o BUHe AGOHEHTa 150

8 | 3ameHa ceTeBoil KapThl 600

9 ToxxroueHne po3eTKH (He yCTaHOBKA, a IMEHHO MOJKIIOUCHHE Kabelst K poderke) Ecin B 01HOI KBapTHPE HYKHO 600
TIOAKIIIOYUTE 2 po3eTKH — IieHa Toxke 600 pyOieid.

10 | HapammBanue xabens B kBaptupe AbonenTa (3a kaxasie 10 m =300 p., 20 M = 600 p., 30 m =900 p.) 300 py6ueii / 10 meTpoB

11 | Toxkirouenue ¢ Hactpoiikoi Wi-Fi poyrepa (qomonHuTensHOE 000pyI0BaHueE) 3000

12 | TlonkimoueHne ¢ HACTPOIKOMH poyTepa (IONOJHUTEIbHOE 000pyIOBaHUE) 2400

13 | Hacrpoiika Wi-Fi poyrepa u poyrepa 900

14 | TlpucraBka STB juist npocMoTpa mupoBoro TeleBHACHHS depes TeneBru3op (¢ nopaepxkoii HDTV) 6000

15 | Hacrpoiika npuctaBku STB 800

16 «JIoXHBIi BBI30B TeXHHKa» (HEpabOTOCIIOCOOHOCTh HHTEPHETa, CBsI3aHHAs ¢ 000pyIoBaHHEM AGOHEHTA; BBI30B 300
TeXHHUKa IIPH paboTarolei ceTn)

17 | TlepeobkaTh KOHHEKTOP 150

ot Omneparopa: oT AGOHeHTa:

T'enepanbHbIil qUpEKTOP
Jlomakos Anekcanap FOpbresna

(HoANKCH, NeYaTh) (moanuce)

« » 20 I. « » 20 r.
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TIPABUJIA TIOJIb3OBAHUA YCIIYI'AMU IIEPEJAUYN JAHHBIX U TEJIEMATUYECKUX CJIIYXXb

3.1. Hacrosmmee [Ipunoxenne onpenenseT npaBuia, ods3aTenbHble 111 AGOHEHTa IIPH UCIONIB30BAaHUN Y CIIyT Mepefadd JaHHBIX U TelIeMaTHIeCKUX
ciyx6. CeTh MMEET CTaTyC FOPUIMYECKOro JIMIA, Bce 000pyI0BaHNE U KaOeabHble KOMMYHHKAIIMH, UCIIOIb3yeMble Ul JocTyna B CeTh, SBISIOTCS COOCTBEHHOCTBIO
000 «HDC Tenekom», 3a HCKITIOYEHHEM CETEBOT0 afantepa AOOHEHTa.

3.2. B COOTBETCTBHHU C ITHM IIOJIOXKEHUEM, JIIOOble NeHCTBUS AOOHEHTa, BBI3BIBAIOIINE OOOCHOBAHHBIC JKAJIOOBI aAMHHHCTPAIMU APYIHX CEeTeH,
NHGOPMAILMOHHBIX U TEXHMYECKHX PECYpPCOB, JOKa3bIBAIOL[ME HAPYIICHWE MPAaBHJI MHOJIb30BAHMS COOTBETCTBYIOIIMMH PECYPCAMHU, HEAOIYCTHMBI U SBISIOTCS
HapyIIeHHeM ycIoBuil HacTosmero [IpunoxkeHus.

3.3. Ilpu nomydeHnH BEINIEYKa3aHHBIX yCIyT AGOHEHTaM 3aMpeniacTCs:

3.3.1. Ucnonp3oBanue 1Uisl MOMYYCHHS YCIyr OOOPYIOBaHHs, HE CEPTH(UIMPOBAHHOTO B YCTAHOBJICHHOM IOPSIIKE B COOTBETCTBHU C 3aKOHAMHU
Poccuiickoii ®enepannu;

3.3.2. Ucnonb3oBaHne HAECHTH(HKAIMOHHBIX NAHHBIX (HMEH, ajpecoB, TeleOHOB M T.I.) TPEThHX JHI[, KpOME ClydaeB, KOT[a JTH JHUNA
YHOJIHOMOYHMIIM 110JIb30BATENIs HA TAKOE UCIIOJIb30BAHKE;

3.3.3. IIpou3BOAUTE «MacCcOBYIO» pacchuiky (bosee yem Ha 2 e-mail ajpeca WM aapecoB TPAaHCIMPYEMbIX B e-mail mpu MOMOIIM MLTIO30B, Ha
el KepHl, TenerpadHble U TeIeKCHBIC alapaTsl, (aKCHUMUIbHEIC allapaThl i HHbIE OKOHEYHbIE aDOHEHTCKHE YCTPOHCTBA, OAHOBPEMEHHO MIIH B TeIeKOH(epeHIHN)
PEKJIaMHBIX, HHOPMALIMOHHBIX U MHBIX MaTEpPHUaJOB APYTHM IIOJIB30BATEAM CETH, HE COCTOSIIHUX ¢ 3aKa34MKOM B COOTBETCTBYIOIIMX JOTOBOPHBIX OTHOIICHMSX,
SIBJISIFOILIMXCS. HEHY)KHBIMHU/HE3alPOIICHHBIMH, a Takke 0e3 MpeiBapHTENbHOr0 COrNIACOBaHUS Takod paccbuiku ¢ OnepatopoM. Iloa «MaccoBOi» pacchUIKOi
MOApa3yMeBaeTcsl KaK PacchlIKa MHOMKECTBY IONydaTelel, Tak U MHOXKECTBEHHAs PacChUIKA OJHOMY IIONydaTelio, 33 HCKIIOYCHHEM OTIPABICHUS PEKIAMHBIX
COOOIIEHNH B CIIELINAJIbHBIE KOMMEPUYECKUE TEICKOH(PEPEHIIUHU U CIIHCKH PACChUIKH;

3.3.4. PaccbliaTh WM 11€peaipecoBbIBATh «LEMOYHBIE» COOOIIEHHMS JIF0OOr0 TUIIA, TO €CTh, IEPEHANPABIIATH IOJYYEHHBIE OT JAPYTUX JIMLl COOOLIECHHS,
cozieprKalye Ipock0y pa3ociaTh UX 10 HECKOJIBKHM aJipecaM, JPYTHM II0JIb30BaTeISIM CETH ¢ OJ0OHOIT ke Mpock00ii 03 UX coracus;

3.3.5. IlonzmenbiBaTh CIyx)eOHYI0 HHGOPMALHIO B 3ar0JIOBKaX COOOIICHHUI, PACCHUIAEMBIX TOCPEACTBOM JIICKTPOHHOM MOYTHI;

3.3.6. Pacpoctpansits hailsisl, ComepiKaIine BUPYChI;

3.3.7. OcymIecTBIATE IOIBITKY HECAHKIIMOHUPOBAHHOTO JIOCTYIa K pecypcam CeTH, IpOBeeHNE WM yIacTHE B CETEBBIX aTakax U CETEBOM B3IIOME;

3.3.8. Ucnonb3oBaTh Ge3 cornacust BaaeibleB MPOU3BEACHNUS, OXPaHIEMbIe aBTOPCKUMHU MITH HHBIMH MIPABAMH;

3.3.9. BCKpbIBaTh TEXHOJIOTMYECKUE CHCTEMBI, OJIOKH, IPOrPaMMBbl M MHBIE COCTABIISIOLINE ITI00anbHOM cetu MHTepHeT;

3.3.10. OrpannunBath, MO0 NPEISITCTBOBATH JOCTYITY B INI00aNbHYIO ceTh IHTepHET ApyruM Holib3oBaTersM cereit Omneparopa;

3.3.11. Pacnpoctpansts MHGOPMALIUIO, OCKOPOJIAIOIIYIO YeCTb, JOCTOMHCTBO, JEJIOBYIO PEIyTAlMIO, a TAKKe MHYI MH(OPMAIMIO, HApYLIAOILYIO
JIeHCTBYIOLIEE 3aKOHOAATENbCTBO PD;

3.3.12. Mcnonb30BaHne HECYIIECTBYIONIMX OOPATHBIX aJpecoB 3JIEKTPOHHON ITOUTHI;

3.3.13. OcyuiecTBIATh HOMNBITKA HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K pecypcam cetu Oneparopa, IHTepHET Wiy Apyrux ceTel, IpUuHUMaTh y4acTHe B
IIPOBE/ICHUH CETEBBIX aTaK U CETEBOIO B3JIOMa;

3.3.14. BmemnBartbcst B paboTy aKTUBHOTO CETEBOro 000pyaoBaHus cereit Oneparopa;

3.3.15. Mcnone3oBath KaHaisl cBsi3u OnepaTopa AJs IPEJOCTABICHUs TPEThUM JIMLAM yciyr goctyna K CeTH, a Takke I MPOIycKa UCXOSIIEro
TpaduKa OT MHBIX ONIEPATOPOB U CETEH CBA3U.

3.3.16. TTonmenste IP-anapeca qpyrux aOOHEHTOB HWIIM 000PYIOBaHHS KOMITAaHHH.

3.3.17. Ucnonb30BaTh He LEH3YPHYIO JIEKCUKY B 4are U oduunansaoM Gopyme cetn Oneparopa.

3.3.18. Hcrnonb30BaTh HE LEH3YPHYIO JIEKCUKY B JIEKTPOHHBIX MMUCbMAaX U Pa3roBOPax ¢ COTPYAHUKAMU KOMITAHHU.

3.4. 3a HapyllIeHNE JJAHHBIX NIPABUII MTOJIH30BATEINO MOXKET TPO3HTH:

3.4.1. briokupoBanue yata win Gopyma;

3.4.2. IlpuoctaHoBieHHE OKa3aHUs Y CIyr 0e3 BO3BpaTa CPE/ICTB Ha CYETE MOJIb30BATEII;

3.4.3. Bo30yxneHne yroJoBHOTO, aIMHHICTPATHBHOTO, TP)KIAHCKOT0O TIPOLECCa B COOTBETCTBUH C 3aKOHOAATENILCTBOM Pd;

3.4.4. OtkimoveHue oT JoKanbHOU cetn OnepaTtopa 6e3 BO3MOKHOCTH OBTOPHOTO TOAKIIOYEHUS;

3.5. Komnanus He HeceT OTBETCTBEHHOCTH 3a padoTy yCTaHOBJIEHHBIX mporpamm juis TTK.

3.6. Kommanus He HeceT OTBETCTBEHHOCTH 3a coBMecTUMOCTh nporpamm it 1K ¢ npyriumu kommonentamu 1K u mporpamm st T1K.

3.7. KoppektHocTs HacTpoiiku u pabdotocrnocooHocts I1K u mporpamm ms ITIK AGoHeHT mpoBepsieT mepea MoAanucaHueM 3akas-Hapsaa. [locne
HOTHCAHHs 3aKa3-Hapsa nperteHsnn KoMmnanuei He IPUHIMAIOTCS.

3.8. Corpynuux Kommanum BrpaBe OTKa3aThCsl OT BBINOJHEHHS IONONTHHUTENHHBIX paboT, ecii OHM He ObLIM 3aka3aHbl AOOHEHTOM 3apaHee, HO
00s13aH 3anucath rnoxkeiaanue AOGOHEHTa B 3aKa3 — Hapsi Juis epenayu B Kommnanuo.

3.9. Kommanus B JMIie CBOETO YHOIHOMOYEHHOTO COTPY/JHHUKA BIPaBe B OJHOCTOPOHHEM MOPSAKE OTKAa3aThCs OT BBHIIOJIHEHHMS 3aKa3aHHBIX PaboT B
ciydae HencnpaBHocTH IIK, oTkaza AGoHeHTOM B mpemocTaBieHnH poctyma k IIK, HecoBmectmmoctr nporpamm uisi IIK, mpemocTaBieHHBEIX AOOHEHTOM, HE
cobutoieHHss AGOHEHTOM 3aKOHOJATENbCTBA B YACTU OXPAHBI PE3y/IbTAaTOB MHTEIUICKTYalbHON NEATENBHOCTH M APYTHX OOCTOSTENBCTB, AEMAONINX HEBO3MOXKHBIM
npoBezieHue paboT. B takom ciydae, coTpyaHnk Kommanuu o0s13aH ykasaTh IPUYMHY OTKa3a B 3aKa3 — Hapsie U ICHEKHbBIE CPeCTBA ¢ AOOHEHTCKOTO JIUIEBOTO CYeTa
AOGOHEHTa He CITICBHIBAIOTCS, 32 MCKIIIOUEHHEM OIUIATHI BBI30Ba COTpyAHUKA Kommanun.

ot Omneparopa: oT AGOHeHTa:
I'eHepanbHbIi TUpEKTOP
JlomakoB Anekcanap KOpbeBuy

(moAnucH, eyars) (mozamucs)

« » 20 I. « » 20 r.




Perucrpauunonnasi kapra Ne
(npunoxenue Ne 4 k ToroBopy)
000 «H®C TEJIEKOM»
Anpec: 142700, MockoBckas 00i1., r. BumHoe, mukpopaiion Conaeunsiii, 1. 10, oduc 16

VIDNOE.NET Tenedon: (495) 542-11-44; 504-00-00 daxc: (499) 502-4370 E-mail: info@vidnoe.net

bamunus umst OTYECTBO
Jlara poxnenus (4nuciio/ Mecsyron)

ITACIIOPTHBIE TAHHBIE

cepusi/HOMEp JaTa BeIAA4Yd Tpa)XxIaHCTBO
KewM BeIaH:

AJpec perucTpanuu:

A)Ipec (baKTI/I‘{eCKOFO OKa3aHHus YCIIYT:

Tenedonsr:

TapudHsIii mian:

HACTPOMKH TIOYTHI

Anpec mouroBoro cepsepa: mail.vidnoe.net

e-mail: @vidnoe.net

[Tapons:

HACTPOVIKU CETH:

IP-agpec: 10.4. . OcHoBHo# 1mtr03: 10.4. A Macka nonceru: 255.255.255.0

[Ipenanounrtaemspiii DNS-cepsep: 10.4.1.1
AnbrepHatuBHbi DNS-cepsep: 10.4.1.2

«JTuneoii cuery: https://bill.vidnoe.net

Haponb K Oaze JaHHBIX O COCTOSAHHH «JIMIEBOI0 CUCTa»:

[Mapons asst mporpaMMbl aBTOPHU3ALHH:

Bce monst oOs3aTenbHBI U 3amloONHEHUs. PermcrpannonHas kapta 3amosiHseTcss AGOHEHTOM, JTHOO COTPYIHHUKOM OpraHW3alluy,
pazbopunBo W meuyaTHeIMU OykBamu. He 3amonmHeHHe Bcex TMoyie PerucrpalimoHHON KapThl SIBISETCS OCHOBAHUEM IS
MIPUOCTAHOBJICHUS OKa3aHus yCiIyr AGOHEHTY, JIMOO OCHOBaHHEM JJIsl 0TKa3a B YJOBJIECTBOPEHHU IIPETEH3UH CO CTOPOHBI AOOHEHTa K
Orneparopy.

HACTOSUIMM ABOHEHT

1. TlonTBep>kaeT JOCTOBEPHOCTH U MOJHOTY CBEICHHH, YKa3aHHBIX B PerucrpaionHo#M KapTe.

2. IloaTBepkaaeT HAIMYNE coryiacusi COOCTBEHHHMKA JKMJIOTO TIOMELICHHUSI WIIN OTBETCTBEHHOTO KBAPTHPOCHEMIIMKA HA IPOBEACHHE
paboT 10 MOAKIIIOUEHHIO TI0 aJPeCy KHIIOTO MTOMEIICHHUS.

3. BeipaxaeT 6e3ycioBHOE coryiacue (aKkLenT) ¢ IeHCTBYIOIEH (TeKylei) Bepcueit goroBopa (odepToii), KoTopas pacnoyiaraercs o
anpecy http://www.vidnoe.net/

4. OO0si3yercsi MPOU3BOAMTH OIUIATY YCIYr B TOPsAKE, NPEAyCMOTPEHHOM [OTOBOPOM IO II€HaM COOTBETCTBYIOLIETO TapH(pHOTO
IUIaHa.

5. TloaTBepmaeT, 4To 10 Hayaja MOJB30BAHMSA YCIyraMH IIOJHOCTBIO O3HAKOMHMJICS C JOTroBOpoM (odepToil), mpaBmiIamMu
nosib3oBanus ycayramu. [Iperensuit k OO0 «H®C Tenekom» U ero NMpeACTaBUTENO, B TOM YHCJE IO MOJTHOTE U JOCTOBEPHOCTH
nHPOPMALINU HE UMEET.

MOAIIMCH CTOPOH
Tloamnuck aboneHTa Pacmm¢poska noamnucu
oamuce [IpencraBurelns KOMITaHUH Pactmmdposka noanucu
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